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President’s Pen Anna Pannier, MBA, FACHE, CHCIO 

 
I want to thank you for the opportunity to serve as your President in 

2019 and to work with such an amazing group of leaders. It continues 

to be a true labor of love! 

 
During the Tennessee Hospital Association Annual Meeting (October 16-18), your Programs 

Committee has done yeoman’s work in developing four timely panel discussions which offer 5.5 

ACHE Face to Face and physician Continuing Medical Education credits. Our Annual ACHEMT 

celebration is planned for the evening of October 16 and includes a focus on Listening to Em-

ployers. This work was done in partnership with our sister chapters in East and West Tennessee, 

THA, and the National Association of Health Service Executives. We hope you will join us for 

learning, meeting new friends and reconnecting with colleagues.  

https://tha.com/events-education/annualmeeting/ache/  

 
Our Sponsors have again played a critical part in our ability to offer affordable and high-quality 

programs in Middle Tennessee. These organizations have shown their commitment to 

healthcare, healthcare leaders, and our ACHE values of integrity, lifelong learning, leadership 

and diversity and inclusion. 

 

Annual Sponsors 

o   Platinum Sponsor: 3D Technology, Easter Healthcare Consulting, IronSafe, LifePoint Health 

o   Gold Sponsors:  Community Health Systems, Quovant, TriStar Health 

o   Silver Sponsors: Ascension Saint Thomas, Coker Group,  

     Ryan Search & Consulting, Turner, Vistage 

o   Bronze Sponsors: HFR Design, LBMC, MedaSource 

 

Planning for 2020 
As you look forward to Fall and a new year, I want to remind you of ways you can engage with 

ACHE of Middle Tennessee. Consider becoming a mentor or ask for a mentor. Reach out to us on 

a topic you may want to write about or speak to. Consider whether your organization may want to 

continue or become a Sponsor. Perhaps you want to invite ACHEMT to speak to your leaders 

about our Chapter and the value of ACHE Membership, or the FACHE credential. Consider if you 

want to work with one of the committees: Communications, Programs, Sponsorship, Member-

ship, or Career Advancement. If you have any questions, feel free to reach out to me at apanni-

er@mindspring.com. 

 

Thank you and I hope to see you at our next event! 

 
Anna   

Anna Pannier, FACHE, CHCIO 

 

 

Follow us and stay updated! 

 

Website: https://achemt.org/ 

LinkedIn Company Page: https://www.linkedin.com/company/achemt 

LinkedIn Group Page: https://www.linkedin.com/groups/1934754/ 

Facebook: https://www.facebook.com/ACHEMT1 

Twitter: https://twitter.com/ACHEMT1 

Instagram: https://www.instagram.com/achemt1 

 

 

 

Be sure to check out our 

website www.achemt.org! 

https://tha.com/events-education/annualmeeting/ache/
https://achemt.org/
https://www.linkedin.com/company/achemt
https://www.linkedin.com/groups/1934754/
https://www.facebook.com/ACHEMT1
https://twitter.com/ACHEMT1
http://www.instagram.com/achemt1
https://twitter.com/achemt1
https://www.linkedin.com/groups/1934754
https://www.facebook.com/ACHEMT1/
http://www.achemt.org


Page 2 

Dear Colleagues:  

I hope that you have enjoyed your summer and have taken the opportunity to get involved in your local chap-

ters.  I encourage you to invite your colleagues to joining ACHE.  September is a great time to recruit new 

Members to ACHE! When your non-member colleague applies anytime during September through December, 

ACHE dues are only $160 for the remainder of 2019 and ALL of 2020. 

On October 16th, our three local chapters will be collaborating with the Tennessee Hospital Association 

(THA) at the THA Annual Meeting to offer affordable educational sessions providing qualified hours and up to 

4.5 hours of face to face (F2F) credit hours.  On October 18th, the annual ACHE breakfast will be held in 

collaboration with THA and NAHSE, and Heather Rohan, ACHE’s board chairman, will be the guest speaker.  ACHE Regent awards will 

be given out and a panel discussion offering 1 hour of F2F credit will also be held during the breakfast.   More details about the ses-

sions are available on THA’s website.  I hope to see you there!   

I would like to take this opportunity to introduce you to the members of the Regent Advisory Council (RAC), made up of ACHE mem-

bers across the state.  The members assumed their duties in June and will serve through May of 2020.  The RAC is divided into three 

committees, and the chairs and members of each committee are listed below.  The RAC is focused on increasing membership in 

ACHE and promoting advancement to Fellow status among qualified members.   

ADVANCEMENT COMMITTEE   AWARDS COMMITTEE   MEMBERSHIP COMMITTEE 

Trent Beach, FACHE – Chairman  Charlotte Burns, FACHE - Chairman  Anna Pannier - Chairman 

Janice Belbeck, FACHE   John Baldwin, III    John Baldwin, III 

Anupam Lahiri, FACHE   Scott Balentine    Scott Balentine 

Bart Liddle, PhD    Craig Becker, FACHE   Joanna Conley, FACHE 

Andrew  McDonald, FACHE   Parker Harris    Brad Folck 

Nate Naugle, FACHE   Michael Hatmaker   Peter Harmon 

Angela Nowlin, FACHE   Lisa Piercey, MD, FACHE   Parker Harris 

Tom Ozburn, FACHE   Joe Winick, FACHE   Michael Hatmaker 

Lisa Piercey, MD, FACHE   Beth Woodard, PhD   Razvan Marinescu, MD, FACHE 

Dan Ryan, FACHE          Parry Qualls 

Ed Woody, FACHE          Paige Powell, MHA, PhD 

            Joe Winick, FACHE 

            Beth Woodard, PhD 
 

Finally, I would like to thank our local chapters for engaging with the higher education institutions in our state and promoting mem-

bership in ACHE’s higher education network (HEN).  Tennessee now has 9 HENs, and they are: 

East TN – University of Tennessee, Knoxville 

Middle TN – Lipscomb University, Belmont University, Trevecca Nazarene University, Vanderbilt University–Owen,  

Meharry Medical College, Cumberland University  

West TN – University of Memphis, and Baptist College of Health Science 

I am honored to serve as your Regent.  Please feel free to contact me at any time by email at charlotte.burns@hcahealthcare.com or 

by phone at 615.512.9082. 

FACHE® Recertification: It's Never Too Late to Begin Planning  

Earning the distinction of board certification in healthcare management as an ACHE Fellow is a 

great career accomplishment. Whether you are one of the many members set to recertify this year 

or within the next three years, you can get a head start now to maintain this prestigious credential. 

To ensure that all Fellows maintain the integrity of the ACHE credentialing program, Fellows are 

required to recertify every three years. To continue demonstrating your professionalism, ethical 

decision making, competence, leadership and commitment to lifelong learning, please be sure to 

recertify your FACHE credential by Dec. 31.  

 

Visit My ACHE to check your recertification status, including the current number of continuing edu-

cation credit hours you have earned so far.  

Message from Your ACHE Regent 

Charlotte Burns, FACHE 
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Message from Your President-Elect 

Dan Ryan, FACHE 

It has been an exciting year and I am excited to get engaged as your president in 2020.  Leading ACHEMT is 

a big task, but the work of all of my predecessors, namely Anna Pannier, Trent Beach and Charlotte Burns, 

makes this a much more manageable task. 

Our current and new board members will meet on November 1 to make plans for the coming year.  Part of 

that day, the late afternoon, will include an opportunity for all committee members to join us as we work to 

better coordinate what our five standing committees focus on in 2020.  If you want to meet new people, 

learn about the cutting edge issues in healthcare, and make a difference in our profession, contact Laurie 

Babin, our incoming president-elect to let her know where you would like to plug in. 

More will be forthcoming on planning for 2020. 

Now is the time to step forward and get involved. 

You will be glad you did and it will have a marked impact on your career.  

 

Face to Face Education Programs 

THA Palliative Care Conference (QE hrs.) 

September 27, 2019, 8am—3:45pm 

Tennessee Hospital Association  

 

THA & ACHEMT Annual Meeting  

All sessions are at Franklin Marriott 

(5.5 F2F hrs.; 10+ Qualified Hrs.)  

1. Patient Advisory Councils,   

October 16, 2019,  10am—11:30am 

2. Culture of Safety, 

October 16, 2019,  1pm—2:30pm 

3. ACHEMT Annual Dinner with panel  

Listening to Employers,  

October 16, 2019,  5:30pm—7:30pm 

4. ACHEMT Breakfast with panel  

Diversity and Inclusion,  

October 18, 2019,  8am—10am 

 

THA Sessions from October 16-18 can be self-

reported to earn Qualified Education credits. 

Upcoming Events Earn up to 5.5 Face-to-Face and more than 13 Qualified Education Credits 

Career Development Programs 
Women in Leadership, Panel 

(1 hr. Qualified Education Credit) 

October 22, 2019,  5pm—7pm 

Vanderbilt University The Center Building 

2014 Broadway, Nashville, TN 37203  

 

Volunteer Programs 
Salvation Army Angel Tree Service 

November 30, 2019, 9:30am—12:30pm 

Salvation Army Warehouse 

530 Donelson Pike, Nashville, TN 37214 

Special Event 

Volunteer Appreciation &  

Scholarship Awards 

November 20, 2019, 6:30pm—8:30pm 

Sambucca Sky Loft 

601 12th Ave South, Nashville, TN 

37203 

 

Membership Events 
Fall Membership Social  

October 3, 2019,  5pm—7pm 

Bar Louie Nashville 

 

Board of Directors Meetings 

All Members are invited to participate 

 September 26, 2019 — Tennessee 

Hospital Association 

ACHE Joins a Partnership Focused on Improving Diagnostic Quality and Safety 

Did you know that inaccurate or delayed diagnoses are responsible for roughly 80,000 deaths per year in the U.S.? ACHE recognizes 

the importance of supporting improvements in diagnostic quality and safety in medicine, which is why we have joined the Coalition to 

Improve Diagnosis. The coalition is a collaboration of more than 50 leading healthcare organizations convened and led by the Society 

to Improve Diagnosis in Medicine. For more information about the Coalition to Improve Diagnosis, visit improvediagnosis.org/cid/. 

For more information about ACHE’s leading for safety efforts, visit ache.org/Safety.  

Community Forums Enhance Members’ Experience 

ACHE members with affiliated interests can communicate, collaborate and advance through participation in one of four community groups. 

These groups include the Asian Healthcare Leaders Forum, the LGBT Forum, the Healthcare Consultants Forum and the Physician Execu-

tives Forum. Members can explore one forum or more for missions and benefits that align with their professional backgrounds and commit-

ment to diversity and inclusion. Inform members in your area of these communities, and encourage them to join the ones that best meet 

their professional needs and goals. Join for an annual fee of $100 each, in addition to your ACHE membership dues. All benefits are acces-

sible online and include a quarterly newsletter, an exclusive LinkedIn Group and special designation in ACHE’s online Member Directory. 

https://achemt.org/meetinginfo.php
https://www.improvediagnosis.org/cid/
https://www.ache.org/about-ache/our-story/we-lead-for-safety
https://www.ache.org/membership/forums-and-networks/asian-healthcare-leaders-forum
https://www.ache.org/membership/forums-and-networks/lgbt-forum
https://www.ache.org/membership/forums-and-networks/healthcare-consultants-forum
https://www.ache.org/membership/forums-and-networks/physician-executives-forum
https://www.ache.org/membership/forums-and-networks/physician-executives-forum
https://www.ache.org/membership/member-directory
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Thank you for letting me serve as your Chairperson for Membership this year. What a wonderful time in TN and 

ACHEMT to make a difference! We have “welcomed” and said “good bye” to so many great healthcare people this 

year.  Guess you could call this a healthcare mecca of talent, innovation, diversity, and service. This year our 

membership has remained stable with a number of good people who have been here, and then been recruited 

away, to successfully lead healthcare programs in other states. Good for healthcare, challenging for big numbers 

if anyone is counting. We believe that “ACHE membership works best when people lead”. Attracting those new, 

youthful graduates, corporate partners, military retirees and high energy people arriving daily to our region is 

heartwarming and exciting. We also celebrate those that move away, across the country, to take what they’ve learned and apply it in 

new places with new employers. They’ll be back! 

What is progress in healthcare leadership? It’s innovation and passion on steroids. We hosted the American Hospital Association’s 

(AHA) Society for Healthcare Strategy and Market Development (SHSMD) in our fine city this year. Almost 2,000 attendees (highest 

ever for SHSMD), and I was fortunate to attend and be welcomed as a “first time attendee”. It was an exciting, informative, and trans-

formational experience. Key note speakers like Dr. Zeev Neuwirth, author of the book “Reframing Healthcare: A Roadmap For Crea-

tive Disruptive Change” inspired me with an overview of personal and family experiences and salient clinical and operational per-

spectives on value-based care. He spoke about; transformation, and his step-by-step guide to hospital leadership. Topics on re-

branding, re-designing and re-organizing healthcare clearly outlined the problems and a few of the solutions. I bought 5 copies of the 

book and picked up, “hot off the press” copies of SHSMD’s guide to healthcare trends;  “Bridging Worlds, The Future of The 

Healthcare Strategist” Volume No. 2.  

Yes, healthcare is merging and consolidating, linking and integrating to become a national system of excellent healthcare pro-

grams. We will not leave behind our rural healthcare partners, they too are being transformed, it is an exciting time to be involved 

with the healthcare industry and live in the State of TN. It’s happening, and I’m proud to have been a part of the ACHEMT Leadership 

team, serving as a change agent, and learning from all those new members. Nashville is truly a magnet for excellence and innovation 

in good health and the arts.  Great job and Thanks! 

“Giving Back And Thanks” 

Jim Easter, Out-Going Chair, ACHEMT Membership 

U.S. Medical Students Choosing Primary Care Specialties in an Eight-Year 

Decline —Adapted from "American Medical Students Less Likely To Choose To Become Primary Care Doctors," by Victoria 

Knight, Kaiser Health News, July 3, 2019. 

 
Despite hospital systems and health officials citing the need for more primary care doctors, graduates of U.S. medical schools are 

becoming less likely to choose a specialization in this field. According to the 2019 National Resident Matching Program—the non-

profit group that determines where medical students will study in their chosen specialties after graduation—the percentage of pri-

mary care positions filled by fourth-year medical students was the lowest on record. The 2019 report shows that of the 8,116 inter-

nal medicine positions offered, only 41.5% were filled. Family medicine and pediatrics reflected a similar trend. In fact, according 

to an analysis of historical Match data, the percentage of U.S.-trained physicians matched into primary care positions has declined 

since 2011. 

 

Meanwhile, recent data from the American Association of Colleges of Osteopathic Medicine shows that medical colleges granting 

MD degrees graduate nearly three-quarters of U.S. students moving on to become doctors. The rest graduate from osteopathic 

schools that grant DO degrees. The five medical schools with the highest percentage of graduates choosing primary care are all 

osteopathic institutions, according to a 2019 U.S. News & World Report survey. 

 

Physicians trained at foreign institutions, including both U.S. and non-U.S. citizens, accept unfilled primary care residency positions 

as well. In the 2019 match, 68.9% of foreign-trained physicians went into internal medicine, family medicine and pediatrics. 

Despite osteopathic graduates and foreign-trained doctors taking up primary care spots, a primary care physician shortage is still 

expected. In April 2019, the Association of American Medical Colleges predicted a shortage of between 21,100 and 55,200 prima-

ry care physicians by 2032.  

 

Why the decline? One reason may be as simple as higher income. According to a recently published Medscape survey of physi-

cians, the annual salaries of internal medicine practitioners average $243,000—a little over half of what orthopedic physicians 

bring home. Family medicine and pediatrics reportedly earn even less. 

 

Another deterrent to choosing within the primary care field may be the time primary care physicians spend on paperwork and com-

pleting electronic medical records. According to the Medscape data, in 2012, 53 percent of physicians completed approximately 1 

to 4 hours of administrative tasks per week. The 2019 report shows that the numbers have risen to 74 percent and about 10 

hours per week. Tellingly, only 62% of internal medicine doctors in the survey said they would choose to go into their specialty 

again; the lowest percentage on record for all physician specialties surveyed. 

https://khn.org/news/american-medical-students-less-likely-to-choose-to-become-primary-care-doctors/
https://www.aacom.org/news-and-events/fastfacts
https://www.usnews.com/best-graduate-schools/top-medical-schools/primary-care-residents-rankings
https://news.aamc.org/press-releases/article/2019-workforce-projections-update/
https://www.medscape.com/slideshow/2019-compensation-overview-6011286
https://www.medscape.com/slideshow/2019-compensation-overview-6011286
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Event Recap David Weil, Esq., MBA  

Answering the Call: Preparing Veterans as Civilian Healthcare Leaders 

 
At the July ACHEMT meeting, attendees gathered at the Cal Turner Center Ballroom at Meharry 

Medical College for an insightful program on putting the multifaceted skill sets of American 

veterans to work as civilian healthcare leaders. Natasha Kurth, a captain in the U.S. Army tran-

sitioning from military to civilian life and availing herself of the Soldier for Life - Transition Assis-

tance Program, spent at least eight hours a day sending hundreds of resumes and applying for 

positions online. At the first ACHEMT event she attended in November 2015, she met Andrew 

McDonald of LBMC. That meeting led to her being hired at LifePoint Health. Eighty percent of 

job candidates get their next job from connections, and Kurth's experience is the classic exam-

ple that networking is essential. The esteemed panel for the meeting included: 

 Bruce Green, MD: managing director Deloitte Consulting & chief medical officer for 

Deloitte's Federal Health practice. The retired lieutenant general was the 20th Air Force Surgeon General; 

 Michael S. Huerter: vice president of operations for Ascension Technologies and retired colonel, U.S. Joint Special Operations; 

 Brian C. Lein, MD, FACS: division vice president, graduate medical education, at HCA's TriStar Health and retired major general 

in the U.S. Army; and 

 Jameson Norton, MBA, FACHE: CEO of Vanderbilt Psychiatric Hospital & Clinics, and major in the U.S. Marine Corps Reserve. 

 
After sharing his experiences from command to command, building and managing hospitals and leading team-based care of pa-

tients through natural disasters, Green was frustrated during his transition to civilian life by the lack of teamwork and ability to find 

decision-makers until he began working on a project with Deloitte. His CMO role, which he's held for over five years, puts his extraor-

dinary skills to work. After decades of leading systems, he said he enjoys his role as a consultant who advises and educates and 

appreciates the variety of his projects. 

 
A third of veterans expect to double or triple their compensation after transitioning from military to civilian life, but that is often not 

the case. In fact, some make less. Veterans must consider how much of their compensation is deducted for income taxes and stat-

utory benefits and not spend money until after the deductions are made. Veterans often have financial issues, as well as family 

issues, and need advice from fellow veterans during the transition process. Another major issue veterans face is that they are often 

undervalued. Employers lose veterans when leaders fail to take notice and address this. 

 
Lein shared his observations about the power of brotherhood, comradery and love. He said his personal experience at a Somalia 

hospital overrun with casualties changed his perspective. Despite excelling throughout his education and career, which included 

serving as U.S. Army Medicine CEO, Lein said his first interview in 38 years was terrifying. Although preparing for the civilian job 

interview was hard, he knew his experience, expertise and skills running a residency program were transferable.  

 
Lein told attendees location is important and needs to be a family decision. As soon as Lein and his family got off the plane, they 

agreed that they would not leave Nashville, whatever job he might get. It was not about money. He added a veteran might have 

been a two-star general but had to be willing to take two steps back when transitioning to a new career. While compromise might 

be important, one area that should be non-negotiable is that the organization's values and the veteran's personal values must be 

aligned. If the veteran has talent and communication skills, those will be recognized by the right organization. Third, he continued, 

the veteran needs to find a bigger purpose within the organization in order to continue being of service. 

 
Norton's military experience included serving as a mobile assault platoon commander and being assigned to the 9/11 force without 

knowing whether he would be in a raid, rescue or conventional combat reinforcement. Transition and the unknown, he pointed out, 

can be stressful and traumatic for service members and their families. Norton, who serves as the executive sponsor of the Veteran 

Group at VUMC, said pursuing the mission in healthcare is complicated and that there are a lot of parallels that can be brought to 

bear, but he knew he could be enthusiastic about the mission at the VUMC Emergency Department. He also credited the leadership 

at Acadia, where he started, who told him that when he is ready they would find a place for him. He said Nashville supports its vet-

erans and noted Google, which has plans to hire 5,000 people at its new location in Middle Tennessee, has a vision as to what vet-

erans have to offer. 

 
Huerter had no affiliation with healthcare during his 28 years with the Army. Growing up playing football as a receiver in Texas, then 

at West Point, he was challenged every day and is comfortable serving on teams that strive for excellence. An infantryman, he 

served in Desert Storm before completing Ranger School. After a number of overseas engagements, he was selected to serve eight 

years in the Joint Special Operations Command and spent his last 17 years on combat deployments. Huerter then took a job at 

West Point and planned to be with the Army for 30 years. 

 

(Contd. On Page 9)  



ACHEMT Scholarship  

 

ACHEMT is pleased to once again offer a scholarship program for its 

members.  The scholarship program, in its second year, will award 

ACHEMT members a total of $5,000 to help offset expenses associ-

ated with obtaining Fellow status or attending ACHE and ACHEMT 

events.  Awards will be provided in the following amounts:  

 

Level 1 (Top two applicants) = $1,500 each 

Level 2 (Third Place) = $500 each 

Level 3 (Top 6 Remaining Applicants) = $250 each 

Application instructions can be found on the ACHEMT website and by clicking on the link below.  The deadline for application submis-

sion is Thursday, October 31 at 11:59pm.  Applications will be reviewed using the following criteria: professionalism, scholarship ben-

efit justification, ACHEMT involvement, and personal story. 

https://achemt.org/content.php?page=ACHEMT_Scholarship 

HEN Scholarship 

There is also scholarship opportunity for colleges and universities participating in the ACHE Higher Education Network (HEN).  This 

program will reward participation by students who attend local ACHEMT events and provide funds to the schools that can be used for 

hosting educational events and promoting involvement in the Nashville healthcare industry.  

Participating HEN schools can be rewarded $750 for reaching a threshold of 25 hours of face-to-face education at ACHEMT events.  

Hours must be completed by students currently enrolled at the college or university and will include ACHEMT events held from No-

vember 2018 through October 2019.   

Participation will be measured by students entering their college’s or university’s name at the time of registration and by signing in at 

the event as present.  The schools who reach this threshold will also be eligible for the grand prize: an additional $750 will be donat-

ed to the school who completes the most face-to-face hours during this time period.  Requirements for receiving funds include being 

an active member of the HEN.  All funds will be distributed to the leader listed as the college’s or university’s advisor or treasurer.   

Please contact Cory Mead (Cory.Mead@hcahealthcare.com) or Patrick Rafferty (Patrick.rafferty@hcahealthcare.com) with the 

ACHEMT Professional Development Subcommittee for more information.   
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ACHEMT Panel discussion on Artificial Intelligence in Healthcare: 

 

https://achemt.org/content.php?page=ACHEMT_Scholarship
mailto:Cory.Mead@hcahealthcare.com
mailto:Patrick.rafferty@hcahealthcare.com
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Reginald Eloi 

Nicholas Garland 

Tiffany Hall 

Cleve Harrison 

Christian Heuer 

Michael Hurst 

Michael Johns 

W. Chris Kincaid 

Katherine Lee 

Jodie Robison 

Leonard Tharpe 

 

August 2019 

Jennifer Aycock 

Levi Benson 

Jonathan Bonfield 

Dierra Cohen 

Sean Daniel 

Joseph Gordon 

Al Miller 

Mina Mossad 

Gift Ndam 

Daphne Palakie 

Anne Peterson 

Ashley Peterson 

 

September 2019 

Justin Adams 

Donita Brown 

Jessica Crutchfield 

Kari Ellis 

Faisal Hussain 

Jennifer Meko 

Kariann Kozlowski 

Kevin Napierkowski 

Hanyi Yin 

 

Have you started a new 

job or been promoted 

recently? Are you 

planning to retire?  

If the answer is yes, then 

get yourself listed in the 

"On the Move" section of 

Healthcare Executive 

magazine! All you have to 

do is email the job title, 

organization and location 

of both your former and 

your new job, as well as a 

high-resolution headshot, 

Member Updates 

Congratulate our New Fellows, Recertified Fellows, and New Members! 

 

Postgraduate Fellowships: Creating Future Leaders 

Postgraduate fellowships contribute to the development of future leaders and provide tangible benefits to sponsoring organizations 

and the profession. The Directory of Postgraduate Administrative Fellowships gives sponsoring organizations the tools needed to de-

velop a fellowship, including detailed resources on logistics, compensation and benefits, recruiting, onboarding and assessing candi-

dates. Organizations that post opportunities in the directory increase their visibility for students seeking postgraduate administrative 

fellowships on a national level. Whether you are an organization creating a fellowship, a student seeking a postgraduate administra-

tive fellowship, or an organization ready to post or update a current listing, you'll find a variety of resources available at ache.org/

PostGrad. 

 

Update your Profile Info on the National ACHE Website 

Are you a new ACHE Member or did you just  move to the Middle Tennessee area?  Update your information on the ACHE National 

website to receive our Chapter E-mails and notifications.  

You can also update your ACHEMT profile information by logging  into the  ACHEMT website 

 

Connecting Executives to Consultants 

The Healthcare Consultants Forum Member Directory offers a robust search functionality to help you identify a consultant who meets 

your needs. And if you are a consultant looking to gain visibility with decision makers, consider joining the Healthcare Consultants 

Forum. The forum also offers resources tailored to a healthcare consultant’s specific career development needs. 

Recertified Fellows  

June-September 2019 

Dana M. Begley, FACHE 

Pranav C. Mehta, MD, FACHE 

Tim Scarvey, FACHE 

Charles M. Walker, FACHE 

David F. Massaro, MD, FACHE 

Sharon Stewart, FACHE 

Ann L. Hollingsworth, RN, FACHE 

Linda M. McConnell, FACHE 

 

New to Chapter 

June-September 2019 

Mosunmola Adeyemi 

Cameron Davis 

Mitch Edgeworth 

Joseph Gleason 

Ryan Jimenez 

Matthew Kreider 

Steve Lambiase 

Charles Lockhart 

Melissa Packer 

Kayuri Shah 

Brian Walsh 

Yichuan Wang 

Glenndale Williams 

 

New Members 

June 2019 

Germain Bempah 

Deanna Largin 

 

July 2019 

Jenn Block 

Kacy Bringaze 

Nicole Dixon 

Christopher Dooney 

Michael Eagen 

Recertify Your FACHE 

Credential in 2019 

Login to my.ache.org to 

learn when you are due 

to recertify. For more 

information, please visit 

ache.org/Recertify.  

ACHE Customer Service 

Center at  

(312) 424-9400, or 

email contact@ache.org. 

https://account.ache.org/eweb/DynamicPage.aspx?WebCode=PostGrad
https://www.ache.org/career-resource-center/seek-new-opportunities/postgraduate-fellowships
https://www.ache.org/career-resource-center/seek-new-opportunities/postgraduate-fellowships
https://account.ache.org/eWeb/DynamicPage.aspx?
https://account.ache.org/eWeb/DynamicPage.aspx?
https://achemtache.starchapter.com/members.php
https://www.ache.org/membership/forums-and-networks/healthcare-consultants-forum/healthcare-consultants-forum-member-directory
https://www.ache.org/membership/forums-and-networks/healthcare-consultants-forum
https://www.ache.org/membership/forums-and-networks/healthcare-consultants-forum
http://www.ache.org/newclub/myache/myache_launch.cfm
http://www.ache.org/APPS/recertification.cfm
mailto:contact@ache.org
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Improved Communication Leads to Higher Patient Outcomes, Lower Readmission Rates 
—Adapted from "How Better Communication can Improve Patient Outcomes and Lower Readmission Rates," by Burl Stamp, 

Healthcare Business & Technology, Feb. 26, 2019. 

 

Aside from top-quality providers and the latest technology, what do the most successful hospitals have that others do not? The 

answer is clear and effective communication across all levels and areas of care. Effective communication is central to the patient 

experience and important for both short- and long-term episodes of care, but it is particularly critical at key transition points in 

care, most notably at discharge. 

 

Collaborative communication across the care team is just as vital as direct communication with patients. In leading patient expe-

rience surveys the question “How well did hospital staff work together as a team?” is highly correlated with overall patient satis-

faction. That correlation makes perfect sense. When patients receive clear, consistent information from every caregiver, they are 

more confident about what to both during a hospital stay and after discharge. 

 

Communication in a hospital or other care setting is more challenging than in virtually any other industry. This complexity traces 

to a number of industry-specific issues, including a high number of unique transactions during and across care episodes; tradi-

tionally siloed work processes related to diagnosis and treatment; and longstanding hierarchical barriers among care teams. 

Clear, open communication builds trust, reduces confusion and increases patients’ confidence, which contributes directly to bet-

ter outcomes and reduced readmission rates. 

 

Following are three overarching strategies to help organizations change the way frontline staff think about communication: 

 

1. Create a culture of communication first. To improve interactions, staff members have to understand what effective communi-

cation looks and feels like at all levels of the organization. Leaders must demonstrate best practices and reinforce communica-

tion as a priority every time they interact with staff and patients, through strategies such as organization-wide town hall meetings, 

attendance at individual departmental meetings and regular rounds at the frontline. 

 

2. Make it easier to communicate internally. If an organization’s culture is one that encourages open, transparent communica-

tion, then providers will feel free to question and investigate discrepancies and gaps in information. While the latest comprehen-

sive electronic health records facilitate information exchange, they don’t replace effective interpersonal communication, either 

among the care team or with patients and families. 

 

3. Fully embrace a customer-centric mindset. With focused training and mentoring from managers, healthcare professionals can 

develop the communication skills that improve interactions with one another and with patients. An investment in improved com-

munication practices and competencies is an essential part of improving not only patient experience, but also patient outcomes. 

 

Ample research establishes that effective communication is essential to attaining better health outcomes. To be sure, changing 

both the culture of communication and the specific practices and tools used on the ground entails a significant organization-wide 

commitment, but the results will be well worth the effort. 

 

Local Prep Course Offered for the BOG Exam 

A new chapter-led review course is available to help ACHE Members prepare for the Board of Governors Examination. The course, 

titled "BOG Exam Prep: Brought to You by ACHE and Your Local Chapter," includes a thorough content review of the 10 knowledge 

areas addressed in the Exam, practice test questions and test-taking strategies. Participants may earn up to 12 hours of ACHE Face-

to-Face Education credit when they complete the course. Members can contact their local chapter regarding an offering of the 

course in their area. The course is also available as an ACHE Choice program. Contact Katherine M. Stack, FACHE, manager, pro-

gram development, Department of Professional Development, at (312) 424-9304 or kstack@ache.org for more information. 

 

Networking Reception at ACHEMT session on the Impact of AI in healthcare  

https://www.ache.org/learning-center/education-and-events/choice
mailto:kstack@ache.org
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Contd. from Page 5: Answering the Call: Preparing Veterans as Civilian Healthcare Leaders  
Heurter’s civilian transition started with a call and then 

an interview for a position at Ascension Saint Thomas, 

Ascension Technologies, for which ACHEMT Board 

President Anna Pannier serves as senior director. Hav-

ing a blended family with his wife, who grew up in his-

toric Newburg, Tenn., made this a favorable location for 

the family and piqued his interest. Ascension's mission-

based and value-focused foundation also aligned well 

for him. Recently, Huerter was called to lead Ascen-

sion's participation in the Veteran Career Transition 

Assistance Program, created to help veterans not al-

lowed to re-enlist during the U.S. Army's downsizing to 

have a soft landing through a network of job sites start-

ing in Alabama, Florida and Georgia. 

 
Additional organizations that help veterans with transi-

tion, according to Norton, include Reboot Recovery, 

Operation Stand Down and Veterans Corporate Coun-

cil. Lein mentioned Vanderbilt helps veterans advance 

their education and that HCA is the largest employer of 

veterans. Green added Deloitte, which does much fed-

eral government contract work, sponsors programs 

that help veterans with mock interviews. Veterans 

should avail themselves of resources early and often 

during their transition to the civilian workforce and recognize the value they bring, particularly to mission-oriented, team-based in-

dustries like healthcare. Green also said having a veteran as a mentor makes a difference and emphasized the importance of net-

working and making connections through organizations like ACHEMT. 

Planning for the Continuation of Your Career   

Whether you’re starting a new position or planning for retirement, building a comprehensive approach is critical to achieving your 

goals. To help you drive long-term success in a new role, ACHE’s Onboarding Resources is a great place to begin. If you are nearing 

the end of your career, our Encore Career Resources will help you make sound intellectual, psychological and financial considera-

tions. No matter where you are in your career, we remain devoted to your success. For more on these and additional tools, visit 

ache.org/CareerResources. 

  

ACHEMT Supports the community through Volunteering 

 
On June 15 members from ACHEMT participated in a 

volunteer opportunity at Second Harvest Foodbank.  

ACHEMT members were also joined by students from 

Belmont University.  Donning, hairnets, gloves and 

jackets, we worked in teams to sort and pack pro-

duce to stock produce trucks.  These trucks will 

serve Davidson County delivering produce quickly to 

those who are need.  Our team efforts resulted in 

sorting and packing 6,516 pounds of food.  

Members from left to right:  Tim Quirk, Laurie Babin, 

Gift Nolan, David Weil 

Second Harvest has a network of more than 460 

Partner Agencies working together to feed hungry 

men, women, and children throughout our 46-county 

service area in Middle and West Tennessee. Our 

Partner Agencies include food pantries, soup kitch-

ens, shelters, senior centers, group homes and 

youth enrichment programs. 

https://www.ache.org/career-resource-center/seek-new-opportunities/onboarding-resources
https://www.ache.org/career-resource-center/advance-your-career/retirement-resources
https://www.ache.org/career-resource-center


Please contact us if you 

have questions, comments 

or requests in regards to 

ACHEMT by emailing us at 

Sponsors 

Sponsors subsidize our pro-

grams through annual spon-

sorships or through spon-

soring specific events. 

ACHEMT is honored to have 

so many generous Spon-

sors. Many upcoming events 

are available for Sponsor 

opportunities at a cost of 

$1000. This is a great way 

to align your organization’s 

interests with important 

topics and our healthcare 

executive community.  

Please contact Natasha 

Kurth at  

ndkurth23@gmail.com for 

more information. 

2019 Chapter Officers and Board Members - Link 

ACHEMT Communications 

Committee is now seeking 

editorial content and report-

ers for future Newsletters.  

We are happy to publish 

white papers, case studies, 

event reports, news about 

ACHEMT members and their 

activities and much more!  

Email Vikram Bollu, FACHE, 

2019 Communications Com-

mittee Chair at 

Vikram.Bollu@hcahealthcare.

com for more information on 

how you can participate and 

support your chapter. 

Interested in 

Contributing to 

our Newsletter? 

Follow us on: 

President Anna Pannier, MBA, FACHE, CHCIO 

President-Elect Dan Ryan, MBA, MEd, FACHE 

Vice-President Laurie Babin, MBA, FACHE 

Regent Charlotte Burns, RN, MHA, FACHE 

Immediate Past President Trent Beach, PharmD, MBA, MHA, BCPS, FASHP, FACHE  

Secretary Peter Harmon, MBA 

Treasurer Lauren Scudder, MBA, FACHE 

Treasurer-Elect Katie Sandlin  

Communications Chair  Vikram Bollu, MS, MHA, FACHE, CSSGB 

Communications Chair-Elect Andrew Frazer, MBA  

Membership Chair Jim Easter, MArch 

Membership Chair-Elect Brandee Norris, Ph. D. 

Program Chair Jordan Kendig, M Ed 

Program Chair-Elect Michael Neuser, MSM 

Sponsorship Chair Natasha Kurth, MBA, MHA 

Sponsorship Chair-Elect Susan Nance, DCSW, CPHQ, CHC, CCA, FNAHQ 

Career Advancement Chair Cody Schmits, MBA 

Career Advancement Chair-Elect Adrienne Nordman, MPA, MA  

Board Member At-large Joanna Conley, MBA, FACHE 

Board Member At-large Cherie Sibley, BSN, MBA, FACHE 

THA Board Member At-Large Patrice Mayo 

mailto:ndkurth23@gmail.com
https://achemt.org/board.php
mailto:Vikram.Bollu@hcahealthcare.com?subject=Newsletter%20Content
mailto:Vikram.Bollu@hcahealthcare.com?subject=Newsletter%20Content
https://twitter.com/achemt1
https://www.linkedin.com/groups/1934754
https://www.facebook.com/ACHEMT1/

