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 President’s Pen Dan Ryan, FACHE 

As we head toward mid-September, I remember well my thoughts 12 

months ago as I was planning to become president of ACHEMT.  So 

much effort by so many was put forth for the 2020 year, and none of 

us could have predicted the issues we would face as the year began 

to unfold.   

 

What is most gratifying to me as your president is that we have held together as a chapter 

and adapted so well to the circumstances related to the pandemic.  To each of you I am 

indebted because it would have been so easy for all of us to pack it in and wait until better 

times. 

 

I can go committee by committee and review how each has adapted to their circumstances, 

and in doing so I would only have sincere appreciation for each leader and committee mem-

ber who has worked tirelessly to make things go so well this year. 

 

I look forward to the final months of my presidency and look forward to supporting the stel-

lar group of leaders we have returning, headed by Laurie Babin, who will be serving you in 

2021.  Many of these are known and the rest will be elected by each of you in our upcoming 

election.  Your vote will make a difference as we have contested races for each committee, 

a truly good thing for us as a growing chapter. 

 

I invite each of you to find a spot to make a difference for the duration of 2020 and the en-

tirety of 2021.  Your efforts will make a difference in how healthcare is delivered in our life-

time.  Your leadership will make that difference. 

 

Thank you! 

 

Dan Ryan, FACHE 

President-ACHEMT 
Be sure to check out our 

website www.achemt.org! 
Save the Date — Upcoming 2020 Events! 

 

Please join us for the following scheduled events. Please visit the Events page on our website 

for current information and updates. 

 

• Healthcare’s New Delivery Models: Post COVID-19, presented by The Disruption Lab, Sep-

tember 25, 8:15AM - 1:15 PM, Virtual conference—Click HERE to Register with code 

Sponsor30 for a 30% discount 

• Healthcare Today: Leading in the Face of Current Challenges, Tuesday, September 29, 

5:00 - 6:00 PM, Zoom Virtual Event, Credits:  1.0 Qualified Education (QE) hours—Click 

HERE to Register 

• Board of Directors Meeting (open to all ACHE members), Wednesday, October 14, 5:00 - 

6:30 PM, Zoom Virtual Event—Click HERE to Register 

• F2F Event (1.5 Hours): Speaker Event on Mental Health, November TBD, Zoom Virtual 

Event, Credits: 1.5 Face-to-Face (F2F) hours 

• ACHEMT Annual Meeting and Volunteer Appreciation Event, Wednesday, November 11, 

6:00 - 8:00 PM,  Zoom Virtual Event 

• F2F Event (1.5 Hours): Speaker Event on Transformational Plan, December TBD, Zoom 

Virtual Event, Credits:  1.5 Face-to-Face (F2F) hours 

http://www.achemt.org
https://achemt.org/meetinginfo.php
https://thedisruptionlab.com/event/healthcares-new-delivery-models-post-covid-19/
https://achemt.org/meetinginfo.php?id=141
https://achemt.org/meetinginfo.php?id=119
http://www.instagram.com/achemt1
https://www.facebook.com/ACHEMT1
https://www.linkedin.com/company/achemt
https://twitter.com/ACHEMT1
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Like many of you here in 2020, I await the entry of Rod Serling to inform us that “you've crossed over into 

the Twilight Zone”. It is the iconic Serling who imagined in his words “… a fifth dimension, beyond that which 

is known to man. It is the middle ground between light and shadow, between science and superstition, and 

it lies between the pit of man's fears and the summit of his knowledge.” While Serling may not have imag-

ined the scenarios we find ourselves in 2020, they nonetheless fit the mold of his imaginings. And there are 

lessons to be learned in the face of the trauma.   

I believe we are collectively rising to the challenges of healing our neighbors who have contracted SARS-CoV-

2 disease and other illnesses, slowing the spread of the pandemic, returning to provide more surgeries and other services, and ad-

dressing social injustices brought to the forefront in recent months. Healthcare organizations across the 3 Grand Regions are offering 

increasing numbers of tests, providing PPE to its workforce and visitors, opening surgeries and other procedures, revising cleaning 

procedures, accelerating telehealth, and addressing diversity, equity, and inclusion in a variety of ways. And in doing these, we are 

making a difference.  

Since taking office as your Regent, I have listened to many of 

you tell your story. In all these stories, there is a common turn-

ing point, “…then COVID-19 came…” Stories of growth and de-

velopment, prosperity and anticipation, and programs and pro-

jects. It has become commonplace to segment our timelines as 

“before COVID-19” or “since COVID-19”. “We were doing ____, 

then COVID-19 came.” “We had plans to ____, then COVID-19 

came.” While COVID-19 led us all to pivot… pivot we did. Look 

at how much acceleration we have seen in telehealth, or how we changed our services to meet the changing needs. Even so, we still 

have a way to go, but your leadership in our healthcare organizations has risen to the tests.  

In our communities, we are hurting from divides, including, but not limited to, social, economic, racial, and sectarian origins. I, as you, 

are profoundly pained by the events we have viewed in recent months. I reflect with sadness, the confluence of our national history 

that has not evolved further than it has…I mourn the loss of the lives we have recently witnessed and am again reminded of the suf-

fering, mistreatment, and loss of other lives for generations as a result of hate, intolerance, and indifference. This has been continu-

ally seen throughout the history of our nation, and it will take all of us actively working together to affect change and find solutions 

collaboratively. 

The differences that we observe should be celebrated. These differences strengthen us. It is in the diversity of ideas, experiences, 

cultures, and approaches that we all bring to our organizations… our chapters… our leadership teams… our state… our country that 

makes us better and leads us to new solutions. 

Dr. Burk recently pointed out that “with all that we are dealing with right now, we are exhausting our mental and physical reserves”. I 

call upon you to please reach out to one another, support and uplift one another, and if you find yourself struggling, please know you 

have colleagues in your chapter, as well as resources from ACHE that can provide you support. I am personally available to you, 

should you wish to talk or express your thoughts, concerns, and frustrations…. just as you all have been here for me welcoming me 

into office. Let us not allow the events of 2020 to lead us to “the pit of man's fears”; instead, let us collectively rise to the “summit of 

(our) knowledge” and be the difference.  

 

Trent A. Beach, PharmD, FACHE 

Regent for Tennessee  

Message from Your ACHE Regent 

Trent A. Beach, PharmD, FACHE 
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More Virtual Events including Face-to-Face Credit Hours 

Our chapter has continued to organize and host events in compliance with the COVID-19 social distancing measures. Some of 

these efforts were highlighted recently in the latest issue of Healthcare Executive. Thank you for your participation and engaging 

with us remotely!  

 

In July, ACHE release guidelines for chapters to host virtual events for Face-to-Face (F2F) credit. Our chapter was the first to cap-

ture registrations for and hold an event utilizing ACHE’s Learning Management System (LMS). Looking ahead, a similar process will 

be used for the remainder of the year as we will be able to offer up to 6.0 more F2F hours in 2020. Please note the following as-

pects of such events:  

 

• Open to ACHE Members only. 

• Registrants will need to login to ACHE.org to access the Learning Management System (LMS).  

• Maximum of 50 attendees per event offered on a first-come first-served basis.  

• Registration closes two (2) days prior to each event. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Below is a recap of virtual events held during the summer months. We will continue to leverage remote meeting formats and look 

forward to offering in-person events later in 2020 as soon as it is feasible to do so safely. 

 

• Three of our leading members held a second Book Review session on June 25th discussing several great reads applicable to 

health care and other fields.  

• On August 14th, our chapter coordinated with ACHE to host the first Face-to-Face virtual events across the country. Two sepa-

rate panel discussions on Crisis Management and Sustainability of Healthcare Organizations, respectively, were offered, with 

each event reaching full capacity. 

• Anna Pannier, FACHE, CHCIO, and Phil Wells, LFACHE, spoke to a wide audience on August 20th as part of “Path to ACHE Fel-

low Status.” Anna and Phil outlined the requirements for earning one’s fellow credential and their recommendations for navi-

gating the path and what to expect.  

• On September 11th, our Career Advancement committee offered a virtual Board of Governors Exam Prep Course. This all-day 

offering drew participants from across the state for the third consecutive year. It featured over ten speakers who presented on 

focused knowledge areas critical to passing the exam and earning the FACHE credential. 

https://healthcareexecutive.org/archives/september-october-2020/support-during-the-pandemic
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ACHE of Middle Tennessee is led by a volunteer, elected Board of Directors. Members should have received a link a vote for open 

Board of Directors positions for 2021. All results will be tallied by September 25th.  

 

Please see below for a summary of candidates and, if you have not already, submit your ballot for our chapter’s future leaders!  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Our chapter is pleased to announce applications for the 2020 scholarship program will be available for submission beginning Sep-

tember 28th.  For its third year, the scholarship program will award a total of $5,000 to current ACHEMT members.  The goal of the 

scholarship program is to help offset expenses associated with obtaining fellowship status, attending American College of Healthcare 

Executives (ACHE) and/or ACHEMT programs and events. Awards will be provided in the following amounts:  

 

Level 1 (Two Awards) = $1,500 each 

Level 2 (One Award) = $500 each 

Level 3 (Six Awards) = $250 each 

 

The deadline for application submission is Friday, October 30th, at 11:59pm.  Winners will be announced at the Volunteer Apprecia-

tion Event on November 11.  Applications will be reviewed using the following criteria: professionalism, scholarship benefit justifica-

tion, ACHEMT involvement, and personal story. 

 

Click here to read more about the Scholarship Program, and look for more announcements soon with details for submitting an appli-

cation! 

 

Elections for Open 2021 Board of Directors Positions 

New and Improved ACHE Leadership Mentoring Network 

Mentoring is one of ACHE’s highest priorities. We believe no matter where you are in your career, mentoring others—and being 

mentored—is an integral part of professional growth and leadership development. To that end, ACHE’s new digital mentoring plat-

form is designed to enhance the mentoring experience and broaden the reach for mentoring experiences and support overall. The 

first cohort will launch on October 1. For more information on the program, please visit the LMN area on ache.org. 

 
ACHEMT Scholarship Program—Apply from Sep. 28

th 

- Oct. 30
th

 

President-Elect: Vikram Bollu, MS, MHA, FACHE, CSSGB 

Vice President:  
Brian Marger, FACHE 

Brandee Norris, PhD, MHSA 

Treasurer: Chris Dooney, MBA, CPA 

Treasurer-Elect: [write-in nominations accepted] 

Secretary: Susan Nance, DCSW, FNAHQ 

At-Large Board Member:  
Troy B. Chisolm, FACHE 

Dr. Lisa Piercey, FACHE, MBA, FAAP 

Career Advancement Chair-Elect: Jim Mitchell 

Communications Chair-Elect:  
Wes Crawford, MBA 

Jordan Dodd, MBA 

Membership Chair: Reggie Wells 

Membership Chair-Elect:  
Donita Brown, MBA 

Stephen Smith 

Programs Chair-Elect:  
Nate H. Comstock, MBA, FACHE, CMPE 

Jason Kendrick 

Chris Ekrem, MBA, FACHE 
Sponsorship Chair-Elect:  

Amit Parmar, MHA, MPH 

https://achemt.org/ACHEMT_Scholarship
https://www.ache.org/career-resource-center/advance-your-career/leadership-mentoring-network
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ACHE Tennessee Chapters – Physician Leadership Academy  

ACHE-MT continues to provide thought leadership to ACHE and the newly created ACHE TN Physician Leadership Academy (PLA) is a 

perfect example! The PLA is a 9-week Modular program that strategically builds a solid foundation for development. The structure 

includes co-facilitation by a non physician and physician lead:  Dan Ryan, FACHE and Angelique Cohen, MD.  

 

9 Modular Topics: 

• Improved Self Awareness 

• Other Awareness (EQ) 

• Conflict Resolution 

• Difficult Conversations 

• Leader Styles & Context 

• Working with Teams and Delegating 

• Mentoring & Coaching 

• Change Management using Influence 

• Putting It All Together: What I Learned 

• Tool kits 

• Readings 

• Short self exploration questionnaires 

• Opportunity to reflect and share actual challenges you are facing with fellow physicians and panelists 

 

Content for modules was developed by an impressive team, including: 

• Angelique Cohen, MD, MBA, Physician Advisor, Ascension Saint Thomas Health (Program Co-Lead) 

• Dan Ryan, MBA, FACHE, President ACHE-MT, CEO & President Ryan Partners (Program Co-Lead) 

• Anna Pannier, MBA, FACHE, TN Regent Advisory Committee Chair for Physician Engagement, VP of Integration at Cen-

tauri Health Solutions 

• Brad Folck, FACHE, President ETHEA 

• Amit Vashist, MD, SVP/CCO, Ballad Health 

• Clay Runnels, MD, EVP, Chief Physician Executive at Ballad Health 

• Deborah Watts, Ed.D., MBA, Founder & CEO Hayde & Company 

• Elliott Cohen, MD, Medical Director ECMO Program, Associate Medical Director Intensive Care Unit, HCA 

• Gerald Hickson, MD, Senior Vice President of Quality, Safety, & Risk Prevention, Assistant Vice Chancellor for Health 

Affairs, Vanderbilt 

• Janice S. Belbeck, FACHE, Clinical Coordinator -Assistant Professor 

• Lisa Piercey, MD, FACHE, TN Commissioner of Health 

• Mark Marsden, MD, Chief Medical Officer, Ascension Saint Thomas Health 

• Mark Wilkinson, MD, VP Medical Staff Services, Ballad Health 

• Michael Neuser, MSM, Director HFR Design, ACHEMT Program Chair, Ret U.S. Navy 

• Mike Schatzlein, MD, MBA, Principal at The Schatzlein Solutions Group, Retired Health System CEO 

• Natasha Kurth, MBA, MHA, Executive Director of CECA, Vanderbilt University Medical Center 

• Peter Giammalvo, LFACHE, PhD, Retired Leadership Development Executive, Independent Coach and Consultant 

• Tama Van Decar, MC, FACHE, Chief Medical Officer, HCA  

• Tom Tull, MBA, FACHE, VP/Chief Experience Officer Ballad Health  

 

Physicians will continue to be tapped for leadership roles in healthcare organizations, and increasingly crossing over from clinical 

leadership to administrative leadership roles. Becker’s Hospital Review1 shared some insights from physicians serving in CEO roles: 
“The various skills, experiences and medical knowledge physician leaders bring to the table are advantageous for leading a 

healthcare organization. Of course, not all physicians make great leaders. CEO candidates who are physicians must demon-

strate the aptitude to lead others and be responsible for the administrative and business duties inherent in the position.” 

 

In August 2019, Modern Healthcare2 highlighted the increase executive search firms were seeing in recruitment of physicians for 

CEO roles. Our ACHE leadership interviewed these search firms and also worked with the Tennessee Hospital Association (THA) to 

identify gaps in current state offerings. Last spring, we worked with THA and facilitated conversations over dinner and wine with 

physicians about their interests, concerns, and perceived needs for growing into administrative leadership roles. This information 

informed our plan to recruit a team of experts across Tennessee.  
 

1: https://www.beckershospitalreview.com/hospital-management-administration/the-case-for-physician-ceos.html 
2: https://www.modernhealthcare.com/physicians/executive-search-firms-see-shift-toward-physicians-ceos 



Sponsor Spotlight:  LifePoint Health 
 

LifePoint Health is driven by a mission of Making Communities Healthier. Founded in 1999, we have grown from a network of 23 

community hospitals in nine states to a health system with 88 hospital campuses – as well as regional health systems, physician 

practices, outpatient centers and post-acute facilities – in 29 states across the nation. While our company has grown, the commit-

ment to providing high quality care close to home on which we were founded has never wavered. 

 

Our 60,000 employees’ dedication to the communities we 

serve has never been more apparent than during the COVID-

19 pandemic. Our team rallied quickly around priorities that 

guided our response to the global health crisis: protect and 

support our patients and people; assume a leadership role in 

controlling COVID-19’s impact; and manage the financial 

health of the company. Their bravery, compassion and com-

mitment to our mission has saved lives both within the walls 

of our facilities and beyond. 

 

LifePoint is known for our commitment to collaboration and strong relationships with other organizations. This has helped our compa-

ny navigate many challenges, including COVID-19. Throughout the pandemic, we have been in constant contact with partners includ-

ing Duke Health, Emory Healthcare and UW Medicine to share ideas and best practices, and learn from one another. Our COVID-19 

experience has reinforced an idea that we always knew to be true: healthcare is better when leaders collaborate. This is why our com-

pany has supported ACHE for so long. It brings leaders together and has created vital channels for them to learn, grow, connect and 

advance our industry. We are proud that more than 40 of LifePoint’s leaders are Fellows, and we are excited to increase this number 

and continue to build our network of collaborators across the healthcare industry for years to come. 

EASTER HEALTHCARE CONSULTING 

 

Easter Healthcare Consulting (Ehc) is a small business focused on problem solving, planning, and design in healthcare.  Having 

served recently as the Executive Director of both North and South Oncology campuses for the Community Health Network in Indian-

apolis, IN, I suppose Ehc could also describe its services as administrative.  Since my career has evolved from MD Anderson in Hou-

ston, to HCA, Quorum, Wold/HFR and now Ehc, I can attest to the importance of planning, strategic alignment, and process change.  

Possibly the most exposure any client experiences is the “act of master planning” - a bit like letting someone helping you with your 

basement and your closets at your home.  I lead master planning and functional programming and, in that endeavor, I’m constantly 

looking for the “right-sizing of functions”, ways to provide efficient space, ideas to improve operations and, yes, ways to respond to a 

pandemic. 

 

Many of our healthcare providers have developed crisis and risk man-

agement plans that go “hand in hand” with master planning.  What 

would our hospital do if we had an outbreak of Salmonella, sudden 

disruption by fire, or a hurricane or tornado that puts all our employees 

and staff in harm’s way.  The COVID-19 situation is certainly unique 

and, probably most alarming is the emotional and personal impact on 

human emotions, behavior, and personal commitment of nurses, sup-

port staff, and physicians.  This experience emphasizes the true charac-

ter of all care givers and their willingness to “go the extra mile”.   As I wrote the article referenced in this link, three questions were on 

my mind: 

 

• Do I truly understand the VALUE of healthcare in society? 

• Have I WORKED AS EFFECTIVELY as I can to provide planning direction, guidance and management support to my clients? 

• Can I make a DIFFERENCE as both a consumer of healthcare and a citizen in our community? 

 

I believe the answers are YES, but there is so much more we can do.  I’m so proud to be in this healthcare business, working with all 

kinds of providers from around the world, making friends, providing vision and planning value, and being a volunteer in one of the 

most important areas of service in society.  ACHE is a very important organization, and ACHEMT has been a role model for the most 

effective response to our world of virtual and personal communications.  Well done, healthcare providers and people who share, vol-

unteer their time, and show up every day to make healthcare one of our greatest gifts!  Thank you. 

 

(Contd. on Page 8) 
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News and Updates from Our Sponsors during the Pandemic 

https://www.nashvillemedicalnews.com/risk-aversion-status-avoidance-action-in-the-age-of-covid-19-cms-3893
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August 2020 

Keith Adams 

Jennifer N. Downs 

Harrison Kiser 

Jana Rogers 

Matthew R. Vega, MBA 

 

September 2020 

Andrew Grayson 

Eric Harrison, Sr. 

Blake Hendrickson 

Robert Hennes 

Preeth Jayaram, MD, MPH 

Clark B. Rollins, MBA 

 

 

Have you started a new 

job or been promoted 

recently? Are you 

planning to retire?  

If the answer is yes, then 

get yourself listed in the 

"On the Move" section of 

Healthcare Executive 

magazine! All you have to 

do is email the job title, 

organization and location 

of both your former and 

your new job, as well as a 

high-resolution headshot, 

to he-editor@ache.org.  

Member Updates 

Congratulate our New Fellows, Recertified Fellows, and New Members! 

 

Update your Profile Information on the National ACHE Website 

Are you a new ACHE Member or did you just move to the Middle Tennessee area? Update your information on the ACHE National 

website to receive our Chapter E-mails and notifications. You can also update your ACHEMT profile information by logging into the 

ACHEMT website. 

 

Planning for the Continuation of Your Career 

Whether you’re starting a new position or planning for retirement, building a comprehensive approach is critical to achieving your 

goals. To help you drive long-term success in a new role, ACHE’s Onboarding Resources is a great place to begin. If you are nearing 

the end of your career, our Encore Career Resources will help you make sound intellectual, psychological and financial considera-

tions. No matter where you are in your career, we remain devoted to your success. For more on these and additional tools, visit 

ache.org/CareerResources.  

 

COVID-19 Resource Center 

Thank you for the work you are doing in your healthcare organizations and communities to manage the impact of COVID-19 and take 

care of patients. We are well-aware these are extraordinary times for you as leaders. Now more than ever, it is important to remain 

connected to your professional society and fellow healthcare leaders. Our COVID-19 Resource Center is updated regularly with per-

spectives from front-line leaders, documents, and downloadable webinars and podcasts. We are here to support you.  

New Fellows  

June-September 2020 

Jyothi Challa, FACHE 

Deborah J. Mahoney, FACHE 

 

Recertified Fellows  

June-September 2020 

Patti E. Griffin, PhD, FACHE  

Andrew B. Tyrer, FACHE  

 

New to Chapter 

June-September 2020 

Samantha R. Walker 

 

New Members 

June 2020 

Tim Morrison 

SGT Todd L. Jeffries, BS, MHA 

 

July 2020 

CAPT (USPHS) Robin A. Bartlett 

CAPT (USPHS) Max Boykin, MSN, RN 

Vickie Claymore 

Beverly M. Cotton 

Heidi Davies 

Robert DeCheske 

Juantina Johnson, MD 

Stephen Kennedy, II 

Malie Maysilles 

Melissa McCoy 

Robert T. Nall 

Mark Skinner 

Meyers Stallings 

Recertify Your FACHE 

Credential  

Login to my.ache.org to 

learn when you are due 

to recertify. For more 

information, please visit 

ache.org/Recertify.  

ACHE Customer Service 

Center at  

(312) 424-9400, or 

email contact@ache.org. 

mailto:he-editor@ache.org
https://account.ache.org/eWeb/DynamicPage.aspx?
https://account.ache.org/eWeb/DynamicPage.aspx?
https://achemtache.starchapter.com/members.php
https://www.ache.org/career-resource-center/seek-new-opportunities/onboarding-resources
https://www.ache.org/career-resource-center/advance-your-career/retirement-resources
https://www.ache.org/career-resource-center/
https://www.ache.org/about-ache/resources-and-links/covid-19-resource-center
http://www.ache.org/newclub/myache/myache_launch.cfm
http://www.ache.org/APPS/recertification.cfm
mailto:contact@ache.org
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Contd. From Page 6: News and Updates from Our Sponsors during the Pandemic 
 

QUOVANT 

 

Establishing and communicating outside counsel billing guidelines is foundational 

to maintaining compliance and controlling costs during this uncertain time. These 

guidelines hold all parties accountable to the same set of standards related to 

billing, matter management and corporate policies. This informative new white 

paper from Quovant outlines what comes after your guidelines have been set and 

the legal bill review process commences, including the level of direct and indirect 

savings that you and your organization can achieve.  

 

ADKISSON SEARCH CONSULTANTS 

 

Welcome to our newest sponsor! Click here to learn more about what services Adkisson can offer potential clients. 

Upcoming Webinars from ACHE on Diversity and Career Resources 

 
• Misinformation about COVID-19 has sparked an increase in racist attacks 

and discrimination against many groups such as Asian Americans. Yet cultur-

al norms, such as enduring hardship and avoiding trouble, may limit openly 

addressing these issues, taking a toll on personal and professional well-

being.  Join the Asian Healthcare Leaders Forum for its next free webinar “A 

COVID-19 Conversation: Countering Racial Bias as an Asian American 

Healthcare Leader—Or Ally” on September 24th, 11am–12pm CT. Earn 1 

ACHE Qualified Education credit for participating in this webinar.  

• The Role of an Executive Coach, September 24th, 11am–12pm CT. Join 

three executive coaches to discuss the benefits of working with an executive 

coach, how coaching differs from mentoring and how coaches can help you 

use your own creativity to develop individualized solutions to reach the best 

version of yourself.  

• The “New” Networking Model: Intentional, Strategic and Informational, October 14th, 12–1pm CT. Two seasoned executive 

coaches will explore the “new” networking model created by the COVID-19 pandemic and how you can intentionally and strate-

gically build relationships to enhance your career goals.  

• Building Confidence and Defining Your Executive Presence, November 18th, 12–1pm CT. Discuss this ongoing development 

opportunity with two expert coaches to identify the specific competencies, skills and expertise leaders should consider when 

thinking about their executive presence.  

Exam Authorized and Recertification Extensions 

Any individual who is currently Exam Authorized with an application expiration date occurring 

in 2020 are extended through December 31, 2020 to take and pass the Board of Governors 

Exam.  

FACHE® Recertification deadlines are extended for the 2019 and 2020 classes. Each recerti-

fication class must have met all of the requirements, submitted their application and paid the 

recertification fee by the new mandatory deadlines:  2019 Recertification Class Extension 

is December 31st, 2020; 2020 Recertification Class Extension is March 31st, 2021.  

A CEO Dialogue on Empowerment and Equity  

On July 21st, ACHE President/CEO Deborah J. Bowen, FACHE, CAE, was joined by two CEO panelists—Nancy H. Agee, president/CEO, 

Carilion Clinic, Roanoke, Va.; and Wright L. Lassiter III, president/CEO, Henry Ford Health System, Detroit, for a conversation about 

the role of leaders in advancing racial empowerment and working toward health equity. Listen and share the recording with your 

colleagues.  

https://www.quovant.com/wp-content/uploads/2020/09/LegalBill-Paper_Compliance_v4.pdf
https://www.quovant.com/wp-content/uploads/2020/09/LegalBill-Paper_Compliance_v4.pdf
https://achemt.org/ad-click.php?id=50&type=ex&source=web&fe=1
https://www.ache.org/learning-center/education-and-events/events/single-session-events/gtw092420?utm_source=real%20magnet&utm_medium=email&utm_term=andrew.frazer@owen.alumni.vanderbilt.edu&utm_content=DoPD%20%2D%20AHLF%20Webinar%20CORRECTION%20%281306%2D20
https://www.ache.org/learning-center/education-and-events/events/single-session-events/gtw092420?utm_source=real%20magnet&utm_medium=email&utm_term=andrew.frazer@owen.alumni.vanderbilt.edu&utm_content=DoPD%20%2D%20AHLF%20Webinar%20CORRECTION%20%281306%2D20
https://www.ache.org/learning-center/education-and-events/events/single-session-events/gtw092420?utm_source=real%20magnet&utm_medium=email&utm_term=andrew.frazer@owen.alumni.vanderbilt.edu&utm_content=DoPD%20%2D%20AHLF%20Webinar%20CORRECTION%20%281306%2D20
https://register.gotowebinar.com/register/8096533556444822797
https://register.gotowebinar.com/register/5383524898791477261
https://register.gotowebinar.com/register/1573042008409219342
https://www.ache.org/-/media/ache/about-ache/webinars-for-covid-19/20200721-1400-a-ceo-dialogue-on-empowerment-and-equity.mp4
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What Seniors Can Expect as Their New Normal in a Post-

Vaccine World 
 

—Adapted from “What Seniors Can Expect as Their New Normal in a Post-Vaccine World,” Kaiser Health News 

 

Experts say that in the aftermath of the COVID-19 pandemic, everything will change for older Americans, from the way they re-

ceive healthcare to how they travel and shop. This also includes their work life and relationships with one another. 

Older adults are uniquely vulnerable because their immune systems tend to deteriorate with age, making it so much harder for 

them to battle not just COVID-19 but all infectious diseases. They are also more likely to have other health conditions, like heart 

and respiratory diseases, that make it tougher to fight or recover from illness. Even with a potential vaccine, most seniors will be 

taking additional precautions. 

Here’s a preview of post-vaccine life for older Americans:  

Medical Care 

• One in three visits will be telemedicine.  

• More regular remote care will be bolstered by a team of doctors to see more patients more efficiently. 

• Drugstores will do more vaccinations to avoid the germs in doctors’ offices. 

• Older Americans may have special devices at home to regularly analyze urine and fecal samples.  

Travel 

• Many trips of 800 miles or less will likely become road trips instead of flights. 

• Regional and local travel will replace foreign travel. The most popular trip for seniors: visiting grandchildren. 

• Demand for business class will grow. When older travelers (who are financially able) choose to fly, they will more frequently 

book roomy business-class seats because they won’t want to sit too close to other passengers. 

• Older couples who fly together, and have the money, will pay for all three seats, so no one is between them. 

• Hotels will market medical care. Medical capability will be built into more travel options. For example, some hotels will ad-

vertise a doctor on-site or one close by.  

• Disinfecting will be a sales pitch. Expect a rich combination of health and safety “theater,” particularly on cruises that host 

many older travelers. Employees will be wiping everything frequently. 

• Cruises will require proof of vaccination. Passengers as well as cruise employees will likely have to prove they’ve been vac-

cinated before traveling.  

Eating/Shopping 

• Local eateries will gain trust. Neighborhood and small-market restaurants will draw loyal customers because patrons know 

and trust the owners. 

• To appeal to older diners, restaurants will prominently display safety-inspection signage and visibly signal their cleanliness 

standards. They will hire employees exclusively to wipe down tables, chairs and all high-touch points. These employees will 

be easy to identify and very visible.  

Home Life 

• More seniors will leave assisted living facilities and nursing homes to move in with their families. 

• Home delivery of almost everything will become the norm for older Americans, and in-person shopping will become much 

less common. 

• Older workers will stay home. The 60-and-up workforce increasingly will be reluctant to work anywhere but from home and 

will be very slow to re-embrace in-person grocery shopping.  

Gatherings 

• There will be forced social distancing. Whenever or wherever large families gather, people exhibiting COVID-like symptoms 

may not be welcomed under any circumstances. 

• Older folks will disengage, at a cost. Depression will skyrocket among older people who isolate from family get-togethers and 

large gatherings. 

• Public restrooms will be revamped. For germ avoidance, they’ll increasingly get no-touch toilets, urinals, sinks and en-

trances/exits.  

https://khn.org/news/what-seniors-can-expect-as-their-new-normal-in-a-post-vaccine-world/


Please contact us if you 

have questions, comments 

or requests in regards to 

ACHEMT by emailing us at 

info@achemt.org. 

 

Sponsors subsidize our pro-

grams through annual sponsor-

ships or through sponsoring 

specific events. ACHEMT is 

honored to have so many gen-

erous Sponsors. Many upcom-

ing events are available for 

Sponsor opportunities at a cost 

of $1000. This is a great way 

to align your organization’s 

interests with important topics 

and our healthcare executive 

community.  

Please contact Susan Nance at  

 for 

more information. 

2020 Chapter Officers and Board Members - Link 

ACHEMT Communications 

Committee is now seeking 

editorial content and report-

ers for future Newsletters.  

We are happy to publish 

white papers, case studies, 

event reports, news about 

ACHEMT members and their 

activities and much more!  

Email Andrew Frazer, 2020 

Communications Committee 

Chair at Andrew.Frazer 

@owen.alumni.vanderbilt.edu  

for more information on how 

you can participate and sup-

port your chapter. 
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Membership Chair-Elect Trent Beach, PharmD, MBA, MHA, BCPS, FASHP, FACHE 

Programs Chair Michael Neuser, MSM 

Programs Chair-Elect Renée Burnham 

Sponsorship Chair Susan Nance, DCSW, CPHQ, CHC, CCA, FNAHQ 

Sponsorship Chair-Elect Jonathan Puncochar 

Career Advancement Chair Adrienne Nordman, MPA, MA  

Career Advancement Chair-Elect Bryan Dejanovich 

Board Member At-Large Brian Marger 
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