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 President’s Pen Dan Ryan, FACHE 

It is hard to believe that this will be the last newsletter article I will write 

as the president of ACHEMT.  I think back to my earliest involvement 

with the chapter and the speed at which things have occurred floors 

me.  I feel extremely fortunate to have had the opportunity to work with 

such an outstanding board and commend each of you who are fellow 

volunteers as well as members of our great chapter.  The year 2020 is one that we will never 

forget, but I will choose to remember just how well everyone hung in together as we pivoted from 

our traditional methods of program delivery, especially F2F delivery, to our total virtual format.  I 

do look forward to a future date where we can gather together safely in person, but I am happy 

to see how well we were able to adapt this year to provide such good programming for our mem-

bers. 

 

I wish to take a moment to wish each of you the happiest holiday season.  I hope you are each 

happy, safe and enthused about the future of your work and your participation with ACHEMT.  I 

know I am leaving this chapter in good hands under the leadership of Laurie Babin and her 

board. 

 

Best wishes to each of you and be safe. 

 

Dan Ryan, FACHE 

President-ACHEMT 

Be sure to check out our 

website www.achemt.org! 

ACHEMT 2020 Chapter Award Recipients 

 

The below awards were presented at our Virtual Happy Hour and Open House event on November 

11 to various board members and committee leaders. Please join us in congratulating these indi-

viduals and thanking them for their service! 
 

• Board of Directors Service Award:  Adrienne Nordman (Career Advancement); Andrew Frazer 

(Communications); Brandee Norris (Membership); Michael Neuser (Programs); Susan Nance 

(Sponsorship); Anna Pannier, FACHE; Trent Beach, FACHE; Natasha Kurth; Lauren Scudder, 

FACHE; Cherie Sibley, FACHE. 

• President’s Award:  Angelique Cohen, MD, MBA 

 

ACHE 2020 Recognition Program Award Recipients 
 

ACHEMT would like to honor the following members of our chapter who have been recognized for 

achieving an ACHE Recognition award. ACHE’s Recognition Program acknowledges their contribu-

tion to healthcare management excellence through your volunteer service to the chapter, ACHE 

and to the profession. 

Charlotte C. Burns, RN, FACHE, Senior VP of Service Lines & Network 

Development at HCA Healthcare|TriStar Division 

2 Star Fellow Pin 

Heather J. Rohan, FACHE, Division President, TriStar Health  3 Star Fellow Pin 

Timothy F. Brady, LFACHE  1 Star Fellow 

Peter D. Harmon, Director of Regulatory and Accreditation Services, 

HCA Healthcare 

1 Star Member 

Val J. Kraus, FACHE, Senior Director of Case Management & Appeals, 

Community Health System 

1 Star Fellow 

Dan Ryan, FACHE, CEO, Ryan Search & Consulting 1 Star Fellow 

S. Douglas Smith, PhD, LFACHE 1 Star Fellow 

http://www.achemt.org
http://www.instagram.com/achemt1
https://www.facebook.com/ACHEMT1
https://www.linkedin.com/company/achemt
https://twitter.com/ACHEMT1
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I bring Fall greetings to you as we prepare for holiday times and the coming Winter. It is so wonderful that 

our chapters continue to achieve during this year and that each of our colleague members continue to find 

the value in working together within ACHE and our Tennessee chapters. Like you, I continue to celebrate the 

successes of our teams who care for our neighbors every day across the State. My salute to you and your 

teams remains resolute as you tackle challenge after challenge. Because of our high intensity over an ex-

tended period, it can be tough to maintain esprit de corps, despite the common purpose in this pandemic. 

 

How do you continue to maintain morale? How do you support and encourage team members spiritually and 

emotionally while they continue to press forward? Our team members are juggling changed childcare dynam-

ics, changed learning situations, separation from loved elders, altered maintenance of our households, con-

cerns with ensuring income, changing political landscape, challenges presented with social injustice, and many other concerns; all 

while showing up to work each day where they further find significantly changed work dynamics. How do you “have their back” 

through this intensity… How do you help them to avoid burn-out; to maintain mental, emotional, and physical health? How do you do 

this when you, yourself, are facing stressful challenges? Believe me. Your team can pick up on when you are stressed. 

 

Those of you who are also clinicians will agree with me on the sustaining value of maintaining good sleep hygiene, exercise, and good 

nutrition during extended periods of stress. We do not want our team members to “bull through” high stress every day to the point 

they become depleted or “burned out”. Maintaining sleep routines with sufficient hours of sleep is an important part of maintaining 

endurance, not only physical but mental. Encouraging team members (and yourself) to follow a routine bedtime and waking time is 

not necessarily something top of mind as you put out fires each day. However, I have found in discussing this with my team members 

that it leads to greater morale and a sense of continuing concern for their well-being in addition to them actually following these ten-

ets. 

 

Physical attentiveness through exercise and good nutrition can help us maintain energy and morale. Exercise can assist in relieving 

stress and the effects of that stress on our bodies. A perpetual state of stress can lead to internal physical changes that make us 

more vulnerable to exhaustion and, in some cases, lead to unhealthy choices that can further lessen our endurance and ability to 

manage stress. Ironic that situations where a person seeks certain behaviors to relieve stress in the short term, e.g., stress eating, 

lack of exercise because of no energy, actually hurt in the long run. 

 

Caring for ourselves is indeed the first step in caring for others. I find talking to others about my feelings is very helpful. We are in 

some ways socially deprived this year, so we need to encourage our teams to find others, perhaps even offer yourself, to help them 

emote or to validate their thoughts, concerns, fears, joys, etc. We need to model this as well. We want to model sustainable, support-

ive behaviors and messages. We want to show our teams that we want them to take care of themselves…to self-preserve. In model-

ing this, we do not want to show them that we are running full-bore in the office at all times. Instead, I want them to see that I am 

checking in with them and that we are finding ways to take regular breaks, as they should. Think for a moment… how many of you 

send emails in the evening or over the weekend? I know I have. There are definitely times when an email needs to be sent at these 

times, but do they all need to be sent when the recipients are off work? This is the time we want our team to follow our lead to rest 

and rejuvenate with a few hours of disconnection from work. 

 

As much as the above is important, we also need our relationships. We need to find the time to reach out and connect. While we are 

very focused on the stresses of our work environment, it may be difficult to keep in touch with friends, colleagues, mentors. Despite 

the difficulties, it is nonetheless a key part of helping our teams (and us) to remain vibrant and energized to move onward in the face 

of long-term stress. Remind them…share stories of you doing the same. 

 

If we do not speak about these important sustaining behaviors to our teams, team members may not “see” the importance you place 

on these. I believe that at times, we have to, in a sincere fashion, emphasize (and repeat) what we say or tell stories about what we 

do when we are not at work. I find it important to do so not only for those who see me daily, but also for those who have less contact 

with me, so they see and hear those things as well. We have to emote as we share our words, and we must model and do what we 

say. I urge you to project positivity, project calm, and order … smile…. I certainly would be stressed if my leaders scurried about fren-

zied and did not take the time to check in with me. I like to let my team know we are in this together, and I fight for them. As their 

leader, I want to listen to them. They are often telling me non-verbally, as well as verbally, “what’s up”…. I just have to be attentive. It 

has been a great formula in helping to maintain that esprit de corps we have formed. 

 

I wish you sustainment and vibrancy in the coming months as we continue to work through these challenges together. I remain ever 

your servant; call on me if you would like to bend an ear. 

 

Trent A. Beach, PharmD, FACHE 

Regent for Tennessee  

Message from Your ACHE Regent 

Trent A. Beach, PharmD, FACHE 
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ACHE Tennessee Regent Advisory Council on Diversity 

Team Members: 

• Regent: Trent Beach, FACHE 

• Lead: Anupam Lahiri, FACHE  

• Adrienne Nordman 

• Katie Sandlin 

• Mike Neuser 

• Vikram Bollu, FACHE 

 

Tennessee ACHE Regent Advisory Council (RAC) on Diversity is to work collaboratively with the Tennessee ACHE chapters and their 

Regent in order to develop initiatives, educate members and non-members alike, and otherwise promote diversity and inclusion of 

all peoples within Tennessee’s healthcare industry. 

 

Diversity is more than just achieving specific numbers. 

 

 

There are numerous dimensions of diversity that are relevant in healthcare. Several 

that warrant the attention from leaders, are GENDER, ETHNIC AND RACIAL, GENERA-

TIONAL, EXPERIENTIAL, and COGNITIVE. A growing chorus of leaders and researchers 

is stressing the need to foster rich diversity of thought, often labeled “cognitive diversi-

ty.” Organizations want teams with diverse points of view to enhance decision making 

and encourage the creativity and innovation demanded by an increasingly competitive 

and changing market. For all diversity dimensions, the ultimate aim is more than 

achieving specific numbers. Rather, it is to form an inclusive institution that creates 

equity for all constituents. One of the chief diversity officers succinctly stated, “the end 

goal of diversity and inclusion has to be equity for individuals in the workforce, for 

healthcare delivery and patient outcomes and experience.” 

 

 

 

This graph illustrates the Tennessee ACHE 

population by gender. In each of the three 

Tennessee ACHE chapters the majority of 

respondents are male. The overall ACHE 

national population is also majority male.  

 

 

 

 

This graph represents the percentage of 

Tennessee ACHE members who are either 

under the age of 30 years, between 30 

and 39, between 40 and 49, between 50 

and 59, and over 60 years old. The under 

30 populations is mostly indicative of 

student members and are most promi-

nent in West TN and least in East TN, 

whereas, proportionally, East TN has the 

most executives over the age of 60 years 

in comparison to other chapters in TN or 

nationally. 

 

 



Page 4 

 

Thank you to everyone for voting in this year’s elections. We appreciate all our candidates’ participation. Below are individuals who 

will be joining the Board of Directors in their respective positions. Please join us in congratulating them as we look ahead to 2021! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ACHEMT is excited to announce a Board of Governors (BOG) Exam virtual study cohort, sponsored by Lipscomb University’s 

Pfeffer Graduate School of Business.  This offering is being provided by ACHEMT/Lipscomb and is separate from the ACHE 

BOG Review Course. In contrast to the ACHE BOG review course, the participants will lead an in-depth review of the study ma-

terial in each session referenced below.  
 

The cost of this program is $150, which includes the study materials (normally $395.00) and the structured review sessions. Each 

participant will be responsible for leading one study session for the cohort. For more information, you can visit the Board of Gover-

nors Exam Outline for the topics that will be covered, and the study group will meet virtually on Tuesdays and Fridays from 12:00 PM 

to 1:00 PM CST for five weeks, per the following schedule: 

 

 

 

 

 

 

ACHEMT would like to thank Lipscomb University’s Pfeffer Graduate School of Business for this wonderful opportunity and their will-

ingness to support ACHEMT.  Visit the link above to learn more about Lipscomb University and the programs they offer.    

Elections Results for 2021 Board of Directors 

FACHE
®

 Membership Tenure Requirement Change 

As a reminder, the Board of Governors made the decision to change the membership tenure requirement for initial Fellow advance-

ment from three years to one year effective January 1, 2021. We remain confident the change will make Fellow status possible for 

more of our Members who meet the requirements and wish to advance to this important leadership level. 

 

Keep in mind that while the membership tenure requirement was adjusted, the other requirements for Members to obtain the 

FACHE credential remain the same. 

 

If you have any questions about the FACHE requirements, the deadline extensions or the process in general, please reach out to 

our Customer Service Center at contact@ache.org or (312) 424-9400, Monday through Friday, 8 a.m. to 5 p.m., Central time. 

 ACHEMT BOG Exam Study Group Presented by Lipscomb University 

President-Elect: Vikram Bollu, MS, MHA, FACHE, CSSGB 

Vice President:  Brian Marger, FACHE 

Treasurer: Chris Dooney, MBA, CPA 

Treasurer-Elect: Natasha Kurth, MBA, MHA 

Secretary: Susan Nance, DCSW, FNAHQ 

At-Large Board Member:  Troy B. Chisolm, FACHE 

Career Advancement Chair-Elect: Jim Mitchell 

Communications Chair-Elect:  Wes Crawford, MBA 

Membership Chair: Reggie Wells 

Membership Chair-Elect:  Donita Brown, MBA 

Programs Chair-Elect:  Nate H. Comstock, MBA, FACHE, CMPE 

Sponsorship Chair-Elect:  Amit Parmar, MHA, MPH 

Save the Date: Virtual Congress 

ACHE is excited to announce our first-ever virtual Congress on Healthcare Leadership, on March 21–25, 2021, and invite you to 

save the date as we count down to a stellar education and networking opportunity! 

Tuesday, January 19th Tuesday, January 26th Tuesday, February 2nd Tuesday, February 9th Tuesday, February 16th  

Friday, January 22nd Friday, January 29th Friday, February 5th  Friday, February 12th Friday, February 19th 

https://www.ache.org/learning-center/publications/book-bundles/board-of-governors-exam-study-bundle
https://www.ache.org/fache/the-board-of-governors-exam/board-of-governors-exam-outline
https://www.ache.org/fache/the-board-of-governors-exam/board-of-governors-exam-outline
https://www.lipscomb.edu/business/academic-programs/graduate-programs
https://www.ache.org/fache/earn-my-fache
https://www.ache.org/learning-center/education-and-events/event-resources/safety-and-wellbeing#fache
mailto:contact@ache.org
https://congress.ache.org/
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Interview: Key TN ACHE Physician Leadership Academy Faculty 

The inaugural cohort for the TN ACHE Physician Leadership Academy finished their 9-week session on November 5. This is a pro-

gram facilitated by ACHE of Middle TN, while supported by all three TN Chapters and our TN ACHE Regent, Trent Beach, FACHE, 

PharmD. The Fall 2020 Cohort was led by ACHEMT Chapter President, 

Dan Ryan, FACHE MBA, and Angelique Cohen, MD, MBA. Special 

thanks to the 15 physicians who participated in our program, and for 

the extended faculty. 

Q: As a surgeon turned physician administrative leader, what inspired 

you to help develop the TN ACHE PLA?  

 

Dr. Angelique Cohen: I was so excited to help in the development of 

the TN ACHE PLA. I thought, " I met my people!". My exposure to learn-

ing communication skills and other competencies in leadership and organizational development occurred during my MBA while in 

clinical practice. I was not exposed to these topics in Medical School or Residency. My eyes were wide open!  I would leave class 

feeling like I had learned a secret code. I took my new skill for the week back to my practice and noticed immediate improvement 

in communication and my ability to influence.  I felt more equipped to lead. I was happier and more confident.  I would go to the 

hospital and see many seasoned and young attendings struggle and knew if they could learn these skills, their quality of life would 

also improve. I knew that the second half of my career would involve helping physicians. The ability to communicate and hold diffi-

cult conversations as well as solve matters of conflict, can help physicians ward off physician burnout and improve patient care. So 

the minute this possibility of a PLA was raised, I was on board! 

 

Q: How does the PLA differ from and complement other leadership offerings? 

 

Tom Tull, FACHE: Lifelong learning means stepping out of our comfort zones at times.  By nature, physicians are leaders, yet their 

training often leaves gaps in an understanding human behavior, leadership styles and their application, and the unique skills of 

working in teams (other than the physician led clinical care team).  I have been involved in multiple activities to deliver training to 

physicians to better enable them to become more effective in their practice and interactions with patients and staff.  This program 

intrigued me as a means to rapidly deliver content and begin the dialogue.  Providing access to various topics and subject matter 

experts is a strong catalyst to physicians who want to learn more.  This project certainly provided that and the opportunity to con-

nect with physician colleagues to learn and explore together. 

 

Q: What is the impetus for the PLA? 

 

Anna Pannier, FACHE: Physicians are playing an increasing role as healthcare system leaders, including C-suite roles that extend 

beyond clinical leadership. I have worked side by side as well as under the leadership of amazing physicians during my career, 

watching them succeed as well as stumble occasionally. With ACHE serving as the preeminent organization dedicated to 

healthcare leadership development, extending our programming specifically for physicians made a lot of sense. 

 

Dr. Peter Giammalvo, LFACHE: Physicians are a critical constituency in leading healthcare organizations. Often they are marginal-

ized as the “drivers” who move patients into and through the system. In learning and practicing the leadership skills taught in the 

PLA, physicians can gain competencies to be valuable contributors to not only leading the organization but also guiding it towards 

its future. 

Q: Who would you recommend attend PLA? 

Dr. Angelique Cohen: I recommend this course to physicians who are interested in learning and improving communication, conflict 

resolution skills, delegation, and leadership skills and who are open to new ideas. Physicians lead their patients, staff, and the OR 

every day. They are often placed in leadership positions based on their success in clinical or surgical skills, not for their leadership 

skills. The best surgeon or smartest internist is not necessarily the best leader. This can make for inefficient teams, poor communi-

cation and less ability to create positive change. 

Q: If you were to describe PLA in one or two sentences, how would you describe it? 

Dr. Angelique Cohen: The Physician Leadership Academy provides an intimate learning experience for physicians. Subject matter 

experts teach the fundamental skills, but the real learning takes place by being open and sharing with your fellow physician class-

mates.  

The Spring 2021 Session is now accepting applicants. Please apply here. 

https://achemt.org/meetinginfo.php?id=152


Sponsor Spotlight:  Wold | HFR Design   
 

Wold | HFR Design is a national architecture and engineering firm based in Tennessee with a legacy in providing thoughtful 

healthcare design solutions to improve communities across the Southeast and beyond.  

  

Given the closure of many rural healthcare facilities and the increased pressure on all healthcare facilities in 2020 to mitigate dis-

ease spread, new and emerging health care models are playing an even more important role in providing safe access to healthcare 

for rural communities. To successfully design and build 

rural healthcare facilities, Wold | HFR focused on creat-

ing design solutions including ample space in vestibules 

for potential triage, creating additional exits for easier 

patient separation, and adjusting mechanical systems 

allowing more control over building pressure relation-

ships. In 2020, Wold | HFR began design on The Well-

ness Cube at Macon, an innovative healthcare facility 

intended to provide holistic care to vulnerable popula-

tions in Middle Georgia. The facility is designed to maximize space and mitigate disease spread while meeting the needs of under-

served community members in the area. 

  

Additionally, while COVID-19 has changed many aspects in a health care facilities, some things remain the same.  One of our team 

members, Reed Paitich, PE, recently spoke with Consulting-Specifying Engineer, a national publication about how we’ve approached 

designing and retrofitting hospitals during COVID. Read the full piece here. 

 

Responsive Compensation Arrangements to Battle COVID-19  

 

The effects of the Coronavirus Disease (COVID-19) pandemic are far-

reaching. During these unprecedented times, we pray that you are staying 

safe and healthy. 

 

You and others in the health care field bear the brunt of the turmoil caused 

by the spread of COVID-19. We want to do our part to support you and your 

teams in the areas where our worlds collide. 

 

To that end, we have developed a task force to tackle reasonable, worka-

ble, and effective solutions to many of the unique provider arrangements you may find crossing your desk in the coming days and 

weeks. The topics we are discussing include:  

• Increasing usage of telehealth services; 

• Additional call coverage/availability expectations; 

• Impacts on physicians and advanced practice providers (“APPs”) due to the cancellation of elective procedures/visits; 

• Using physicians and APPs outside of their typical specialty area to support the COVID-19 response; 

• Compensation premiums for overtime/hazard work; 

• Time-based payment arrangements for physicians and APPs typically paid on a wRVU basis; 

• Potential proxy wRVU credit for work performed during the response that may not have a wRVU value. 

 

The response to COVID-19 may create situations where providers and other personnel are deployed in unique and unanticipated 

ways to care for patients and those in the community. Contemporaneous, brief documentation of the reasoning behind the utilization 

of resources in these unanticipated ways will be beneficial. Documentation provides a helpful history for later use in determining 

compensation, summarizing work efforts, and responding to regulators should questions arise. 

 

As the situation unfolds and additional needs evolve, our team is prepared to respond nimbly to help you tackle these challenges. If 

you and your team do not have a plan in place, we recommend beginning those discussions now, even if you are in an area that is 

not yet heavily affected. Please let us know what we can do to help support you and your organization during this time. 

 

Contact us today to speak directly with Senior Vice President and Director of Operations, Justin Chamblee.  
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News and Updates from Our Sponsors during the Pandemic: Coker Group 

https://us-east-2.protection.sophos.com/?d=thewellnesscube.org&u=aHR0cHM6Ly90aGV3ZWxsbmVzc2N1YmUub3JnLw==&i=NWI5MWNkOWUzY2UzZDQxNmM1MDBjYzg2&t=ajZCM21DOUU3RWFwTis0SysvVi9qbjM1aEt1cWQzcVF3TEozSS9UWjVjMD0=&h=4dbd746d4d0c4ea293824c20c5ec2207
https://us-east-2.protection.sophos.com/?d=thewellnesscube.org&u=aHR0cHM6Ly90aGV3ZWxsbmVzc2N1YmUub3JnLw==&i=NWI5MWNkOWUzY2UzZDQxNmM1MDBjYzg2&t=ajZCM21DOUU3RWFwTis0SysvVi9qbjM1aEt1cWQzcVF3TEozSS9UWjVjMD0=&h=4dbd746d4d0c4ea293824c20c5ec2207
https://us-east-2.protection.sophos.com/?d=csemag.com&u=aHR0cHM6Ly93d3cuY3NlbWFnLmNvbS9hcnRpY2xlcy9kZXNpZ25pbmctcmV0cm9maXR0aW5nLWhvc3BpdGFscy1kdXJpbmctY292aWQv&i=NWI5MWNkOWUzY2UzZDQxNmM1MDBjYzg2&t=M3NZTjhzNHljVTNBRlNIQzR2NjVxU0Q0cFFRWnJqcWZrWGZObFg2YnA3az0=&
https://cokergroup.us19.list-manage.com/track/click?u=91d59e55f65680540f103b758&id=500f8b6f0a&e=9b7858faea
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Patrick Strickland 

Manjunath Subbaiah 

Shannon Valero 

 

October 2020 

Amy Allen, RN 

Victoria  Berry 

Dedra Christian 

Kelly Crowder, BS, MHA 

Jacquese Gooch 

Chelsea Henry 

Tervina Ibrahim 

Miya Kennedy 

Jay Martus  

Karline Peal 

Jennifer Sanchez, MHA 

Autumn Shelton, BS 

Gabriela Torres 

James Yancey, MBA 

 

November 2020 

Matthew K. Brown, MBA 

Sarah Kays 

Eric M. Lee, MBA 

Suzette Panton, MD 

 

December 2020 

Kevin Cleveland 

Amy Guidera 

Stephen J. Smith 

Mykael Williamson 

Have you started a new 

job or been promoted 

recently? Are you 

planning to retire?  

If the answer is yes, then 

get yourself listed in the 

"On the Move" section of 

Healthcare Executive 

magazine! All you have to 

do is email the job title, 

organization and location 

of both your former and 

your new job, as well as a 

high-resolution headshot, 

to he-editor@ache.org.  

Member Updates 

Congratulate our New Fellows, Recertified Fellows, and New Members! 

 

Update your Profile Information on the National ACHE Website 

Are you a new ACHE Member or did you just move to the Middle Tennessee area? Update your information on the ACHE National 

website to receive our Chapter E-mails and notifications. You can also update your ACHEMT profile information by logging into the 

ACHEMT website. 

 

ACHEMT 2020 Scholarship Recipients and 2021 Scholarship Program 

ACHEMT is pleased to announce the continuation of scholarships to be offered in 2021. These scholarships are available to 

current ACHEMT members to help offset expenses associated with obtaining fellowship status, attending ACHE and/or 

ACHEMT programs and events. In 2021, we plan to announce applications for smaller scholarship awards throughout the year 

to be used for specific educational needs vs. larger, less specific awards at the end of the year. Please watch the ACHEMT 

website for more updates on this exciting new change, to be announced early in 2021. Please join us in congratulating these 

2020 Scholarship recipients who were recognized at the Virtual Happy Hour and Open House event on November 11. 

 

$1500.00 Awards:  Andrew Frazer and Wes Crawford  

$500.00 Awards:  Ali Meshkat and Chris Dooney 

$250.00 Award: Gail Gibson 

 

ACHEMT Peloton Rider Group 

Stay engaged with your ACHEMT colleagues and also stay healthy during the winter months! Add the #ACHEMT hashtag to your Pelo-

ton profile, or reach out to Nate.Comstock@gmail.com or James.Mitchell@case.edu. 

New Fellows  

September-December 2020 

James Hollender, FACHE 

 

Recertified Fellows  

September-December 2020 

Vikram Bollu, FACHE  

Philip A. Eaton, FACHE 

Christopher P. Johns, FACHE 

Anna F. Pannier, FACHE  

 

New to Chapter 

September-December 2020 

Carrie Capps, FACHE 

Vaughn C. Eason, DBA 

J.R. Greene, FACHE 

COL Dawn M. Harold, MD 

Jennifer Jackson, EdD 

CAPT Michelle McKenzie, RN, MSN, CPHQ 

Travis R. Pigott 

Erica L. Rossitto, RN 

 

New Members 

September 2020 

Lesley-Ann Browning, MBA 

Jennifer N. Downs 

Eric D. Forestal 

Brindy C. Fuller, BS 

Lymarie Mercado 

Jessica Myers, BS, MHA 

Ivan E. Odigie, BS 

Joshua Owens 

Amanda Pingston 

Robert S. Poston 

Recertify Your FACHE 

Credential  

Login to my.ache.org to 

learn when you are due 

to recertify. For more 

information, please visit 

ache.org/Recertify.  

ACHE Customer Service 

Center at  

(312) 424-9400, or 

email contact@ache.org. 

mailto:he-editor@ache.org
https://account.ache.org/eWeb/DynamicPage.aspx?
https://account.ache.org/eWeb/DynamicPage.aspx?
https://achemtache.starchapter.com/members.php
mailto:Nate.Comstock@gmail.com
mailto:James.Mitchell@case.edu
http://www.ache.org/newclub/myache/myache_launch.cfm
http://www.ache.org/APPS/recertification.cfm
mailto:contact@ache.org
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Event Recap: 5th Annual ACHEMT Golf Outing—September 18th, 2020 

 

In spite of many 2020 challenges, the ACHEMT Golf Outing was a 

huge success. Chairman, Mark Coleman, who works with HCA 

was just amazing to help orchestrate and organize our 5th annu-

al outing. Surely the most productive ever with co-chair support 

by Jim Easter, and a long list of volunteers who gave time, ener-

gy, financial support and "love for the game of golf". Our host was 

Two Rivers Golf which is, by the way, one of the best public 

courses in all of Nashville. Thanks to Cynthia and Barry for put-

ting up with us as we worked our way through the logistics and 

COVID 19 safety measures, communications, prizes, cart ar-

rangements and meals. As Chair, Mark noted below:  

 

“What a wonderful day we had. The weather dialed in perfectly. 

Thank you to all and hope you had FUN! Today didn't come with-

out a few challenges, but we succeeded. Thanks to each of you 

for making that possible. As we mentioned earlier; Two Rivers 

Staff... a BIG THANK YOU. I say it every year, the course was 

AWESOME. Again, Thank you, Mercy Community Healthcare, for 

allowing us to have you as our honored recipient and making a 

$2,500 donation from this event. Cindy and Barry, what a pleas-

ure this was!  

 

Thank you to our Hole Sponsors this year; Easter Healthcare 

Consulting (provided trophies as well), CereCore, Alder Bowman, 

Tanium, N4Mative, Craddock Electrical Services, CDW and Elora 

International. Also a special "Thank you!" to our event Sponsor - 

3D Technologies - Kait, Dana, Jeff, Ben, Dan, Krystal, Steffen, 

Randall and everything you all provided today on the course.  

 

Thank you, Asa James and the Dixon Golf team, for your games 

and support (see note below with summary of Dixon contribu-

tions). 

Thank you to our morning and afternoon Volunteers; Charles, 

Sherri, David, Fabrienne and Jason.  

To Mission BBQ catering team, thank you!! The food and service 

was amazing, as always.  

A huge shout out to Jason Kendrick. We had left over lunches 

and he took them to Room in the Inn.” 

 

Our winners for 2020 were the following:  

• 1st Place: Team Downey (56) - Tom Downey, John Leverton, 

Mark Keen, Dan Curtis (Finally the Easter Team was de-throned from 1st)  

• 2nd Place: 3D Technology Team 2 (60) - Steffen Hughes, Randall Moore, Krystal Huffman, Martez Jackson  

• 3rd Place: Team Easter (60) - Jim Easter, Lee Cornelius, Jimmy Conn, Tommie Pendergrass  

 

• Closest to the Pin #6 - Byron Price 

• Closest to the Pin #8 - Chris Wickersham 

• Closest to the Pin #11 - Chris Andrews 

• Straightest Drive #16 - Lovie Hurt 

• Longest Drive #10 - Gary Dennis  
 

Raffle Ticket Winners (Dixon Golf challenge):  1) Mike Smith 2) Frank Farrell 3) Steffen Hughes  

 

ACHEMT was also a big winner with support from Dixon Golf through the Dixon Challenge. They followed up with this note; “Thank 

you for letting us be a part of your event. Here is a quick recap of the results. There were 70 golfers who donated at the Dixon Chal-

lenge and 43 who won. There were 80 golfers who donated at the Aurelius Challenge and 1 driver was given out. A total of 221 balls 

were given to the participants, and each donor received over $150 worth of gift certificates. In all over $23,700 worth of gifts and 

prizes were given out.”  
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Hope in Action 

--Adapted from “Hope in Action,” Healthcare Executive, by Dennis W. Pullin, FACHE, president/CEO, Virtua Health, Marlton, N.J. 

 

By nature and necessity, healthcare CEOs spend much of our time thinking strategically about the overall health and well-being 

of our organizations. We make yearlong, five- and even 10-year plans. But as healthcare leaders across the United States and 

globally have faced the tremendous challenges brought about by the COVID-19 pandemic, we have all had to pivot. Today, CEOs 

are leading day-to-day, sometimes hour-by-hour, amid great uncertainty. 

 

Here are lessons learned during this evolving experience.  

 

Think Colleague, Not “Competitor” 

 

Since the COVID-19 crisis began, our organization has actively collaborated with and learned from other health systems in our 

state, region and beyond. Being located some distance from the New York metro area, we did not receive the same sudden in-

flux of COVID-19 patients as our colleagues in the northern part of the state. This gave us time to adopt social distancing and 

other safety measures that likely prevented our hospitals from becoming overwhelmed.  

 

Though we are “competitors,” the health system leaders in our area view each other as colleagues, and that sentiment carried 

over into this crisis. A regional health coordinator, appointed by the governor of New Jersey, helped to coordinate obtaining 

equipment and making plans for patient surges, helping to ensure we had enough available critical care beds. 

Especially during a challenge like this pandemic, it is beneficial for CEOs to take a step back, look at the big picture and deter-

mine how—collectively as health systems—we can respond to our community’s needs. 

 

Focus on Communication 

 

Communication has always been one of the most important skills for CEOs, especially in times of uncertainty. I often refer to the 

three M’s of communication: (1) Leaders should establish themselves as credible messengers whom people trust; (2) they 

should ensure their message is rooted in truth and best practice, with data to support it; and finally (3) leaders should communi-

cate the messaging in a way that is authentic and easily understood. These attributes are not only important when leading staff 

but also when interacting with the community.  

 

My organization employed numerous communications vehicles during this crisis. For months, a daily news briefing went to all 

staff, which often included videos from senior clinical staff members providing important updates on topics such as changes to 

treatment protocols.  

 

We also created a new variation of our CEO podcast. Over several weeks, I had one-on-one conversations with employees from 

across the organization—from clinical staff to support teams to call advisers—about their experiences on the front lines.  

These discussions, called “Hope in Action,” were recorded and distributed—allowing the wider community to meet some of the 

front-line heroes helping to navigate this health crisis.  

 

Be Visible and Present 

 

During a crisis, it is so important for our front-line workers and the entire organization to know that senior leaders are in this with 

them. I still do rounds in our EDs and ICUs, and I make sure to listen more than I speak. Visiting with staff during rounding has 

helped me better understand the resources and support staff need. It also inspires me. The most common thing I hear from staff 

members is the pride they feel knowing that their time and talent makes a major difference.  

During one podcast episode, an environmental services colleague from one of our EDs talked about how the pandemic has 

made him realize just how essential his role is to infection control. Hearing from the health system’s heroes like him has helped 

lift my spirits and motivated me. 

 

Plan for What’s Ahead 

 

We must look to the future and make plans that account for both current and future threats.. Many people are practicing medi-

cal distancing, putting off needed treatment due to fear of interacting with healthcare facilities. In the months ahead, this could 

result in influxes of more—and sicker—patients as we attempt to return to a “new normal.” 

 

In addition, members of our community face daily challenges, such as food insecurity, lack of transportation and behavioral 

health issues, many of which have been heightened by the events of 2020.  When we eventually return to whatever new normal 

awaits, we are still going to be the force that’s needed to help this community heal and prosper. 

https://healthcareexecutive.org/archives/november-december-2020/hope-in-action


Please contact us if you 

have questions, comments 

or requests in regards to 

ACHEMT by emailing us at 

info@achemt.org. 

 

Sponsors subsidize our pro-

grams through annual sponsor-

ships or through sponsoring 

specific events. ACHEMT is 

honored to have so many gen-

erous Sponsors. Many upcom-

ing events are available for 

Sponsor opportunities at a cost 

of $1000. This is a great way 

to align your organization’s 

interests with important topics 

and our healthcare executive 

community.  

Please contact Susan Nance at  

 for 

more information. 

2020 Chapter Officers and Board Members - Link 

ACHEMT Communications 

Committee is now seeking 

editorial content and report-

ers for future Newsletters.  

We are happy to publish 

white papers, case studies, 

event reports, news about 

ACHEMT members and their 

activities and much more!  

Email Kacy Bringaze, 2021 

Communications Committee 

Chair at Kacy.Bringaze 

@hcahealthcare.com for 

more information on how you 

can participate and support 

your chapter. 

Interested in 

Contributing to 

our Newsletter? 

President Dan Ryan, MBA, MEd, FACHE 

President-Elect Laurie Babin, MBA, FACHE 

Vice-President Natasha Kurth, MBA, MHA 

Regent Trent Beach, PharmD, MBA, MHA, BCPS, FASHP, FACHE  

Immediate Past President Anna Pannier, MBA, FACHE, CHCIO 

Secretary Peter Harmon, MBA 

Treasurer Katie Sandlin  

Treasurer-Elect Vikram Bollu, MS, MHA, FACHE, CSSGB 

Immediate Past Treasurer Lauren Scudder, MBA, FACHE 

Communications Chair  Andrew Frazer, MBA 

Communications Chair-Elect Kacy Bringaze 

Membership Chair Brandee Norris, Ph. D. 

Membership Chair-Elect Trent Beach, PharmD, MBA, MHA, BCPS, FASHP, FACHE 

Programs Chair Michael Neuser, MSM 

Programs Chair-Elect Renée Burnham 

Sponsorship Chair Susan Nance, DCSW, CPHQ, CHC, CCA, FNAHQ 

Sponsorship Chair-Elect Jonathan Puncochar 

Career Advancement Chair Adrienne Nordman, MPA, MA  

Career Advancement Chair-Elect Bryan Dejanovich 

Board Member At-Large Brian Marger, FACHE 

Board Member At-Large Dr. Tama R. Van Decar, ACPE 

Board Member At-Large Cherie Sibley, FACHE 

THA Board Member At-Large Patrice Mayo 

Sponsors 

mailto:info@achemt.org
mailto:susan.nance528@gmail.com
https://achemt.org/board.php
mailto:Kacy.Bringaze@hcahealthcare.com
mailto:Kacy.Bringaze@hcahealthcare.com

