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Like many of you here in 2020, I await the entry of Rod Serling to inform us that “you've crossed over into 

the Twilight Zone”. It is the iconic Serling who imagined in his words “… a fifth dimension, beyond that which 

is known to man. It is the middle ground between light and shadow, between science and superstition, and 

it lies between the pit of man's fears and the summit of his knowledge.” While Serling may not have imag-

ined the scenarios we find ourselves in 2020, they nonetheless fit the mold of his imaginings. And there are 

lessons to be learned in the face of the trauma.   

I believe we are collectively rising to the challenges of healing our neighbors who have contracted SARS-CoV-

2 disease and other illnesses, slowing the spread of the pandemic, returning to provide more surgeries and other services, and ad-

dressing social injustices brought to the forefront in recent months. Healthcare organizations across the 3 Grand Regions are offering 

increasing numbers of tests, providing PPE to its workforce and visitors, opening surgeries and other procedures, revising cleaning 

procedures, accelerating telehealth, and addressing diversity, equity, and inclusion in a variety of ways. And in doing these, we are 

making a difference.  

Since taking office as your Regent, I have listened to many of 

you tell your story. In all these stories, there is a common turn-

ing point, “…then COVID-19 came…” Stories of growth and de-

velopment, prosperity and anticipation, and programs and pro-

jects. It has become commonplace to segment our timelines as 

“before COVID-19” or “since COVID-19”. “We were doing ____, 

then COVID-19 came.” “We had plans to ____, then COVID-19 

came.” While COVID-19 led us all to pivot… pivot we did. Look 

at how much acceleration we have seen in telehealth, or how we changed our services to meet the changing needs. Even so, we still 

have a way to go, but your leadership in our healthcare organizations has risen to the tests.  

In our communities, we are hurting from divides, including, but not limited to, social, economic, racial, and sectarian origins. I, as you, 

are profoundly pained by the events we have viewed in recent months. I reflect with sadness, the confluence of our national history 

that has not evolved further than it has…I mourn the loss of the lives we have recently witnessed and am again reminded of the suf-

fering, mistreatment, and loss of other lives for generations as a result of hate, intolerance, and indifference. This has been continu-

ally seen throughout the history of our nation, and it will take all of us actively working together to affect change and find solutions 

collaboratively. 

The differences that we observe should be celebrated. These differences strengthen us. It is in the diversity of ideas, experiences, 

cultures, and approaches that we all bring to our organizations… our chapters… our leadership teams… our state… our country that 

makes us better and leads us to new solutions. 

Dr. Burk recently pointed out that “with all that we are dealing with right now, we are exhausting our mental and physical reserves”. I 

call upon you to please reach out to one another, support and uplift one another, and if you find yourself struggling, please know you 

have colleagues in your chapter, as well as resources from ACHE that can provide you support. I am personally available to you, 

should you wish to talk or express your thoughts, concerns, and frustrations…. just as you all have been here for me welcoming me 

into office. Let us not allow the events of 2020 to lead us to “the pit of man's fears”; instead, let us collectively rise to the “summit of 

(our) knowledge” and be the difference.  

 

Trent A. Beach, PharmD, FACHE 
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