
Sponsor Spotlight:  LifePoint Health 
 

LifePoint Health is driven by a mission of Making Communities Healthier. Founded in 1999, we have grown from a network of 23 

community hospitals in nine states to a health system with 88 hospital campuses – as well as regional health systems, physician 

practices, outpatient centers and post-acute facilities – in 29 states across the nation. While our company has grown, the commit-

ment to providing high quality care close to home on which we were founded has never wavered. 

 

Our 60,000 employees’ dedication to the communities we 

serve has never been more apparent than during the COVID-

19 pandemic. Our team rallied quickly around priorities that 

guided our response to the global health crisis: protect and 

support our patients and people; assume a leadership role in 

controlling COVID-19’s impact; and manage the financial 

health of the company. Their bravery, compassion and com-

mitment to our mission has saved lives both within the walls 

of our facilities and beyond. 

 

LifePoint is known for our commitment to collaboration and strong relationships with other organizations. This has helped our compa-

ny navigate many challenges, including COVID-19. Throughout the pandemic, we have been in constant contact with partners includ-

ing Duke Health, Emory Healthcare and UW Medicine to share ideas and best practices, and learn from one another. Our COVID-19 

experience has reinforced an idea that we always knew to be true: healthcare is better when leaders collaborate. This is why our com-

pany has supported ACHE for so long. It brings leaders together and has created vital channels for them to learn, grow, connect and 

advance our industry. We are proud that more than 40 of LifePoint’s leaders are Fellows, and we are excited to increase this number 

and continue to build our network of collaborators across the healthcare industry for years to come. 

EASTER HEALTHCARE CONSULTING 

 

Easter Healthcare Consulting (Ehc) is a small business focused on problem solving, planning, and design in healthcare.  Having 

served recently as the Executive Director of both North and South Oncology campuses for the Community Health Network in Indian-

apolis, IN, I suppose Ehc could also describe its services as administrative.  Since my career has evolved from MD Anderson in Hou-

ston, to HCA, Quorum, Wold/HFR and now Ehc, I can attest to the importance of planning, strategic alignment, and process change.  

Possibly the most exposure any client experiences is the “act of master planning” - a bit like letting someone helping you with your 

basement and your closets at your home.  I lead master planning and functional programming and, in that endeavor, I’m constantly 

looking for the “right-sizing of functions”, ways to provide efficient space, ideas to improve operations and, yes, ways to respond to a 

pandemic. 

 

Many of our healthcare providers have developed crisis and risk man-

agement plans that go “hand in hand” with master planning.  What 

would our hospital do if we had an outbreak of Salmonella, sudden 

disruption by fire, or a hurricane or tornado that puts all our employees 

and staff in harm’s way.  The COVID-19 situation is certainly unique 

and, probably most alarming is the emotional and personal impact on 

human emotions, behavior, and personal commitment of nurses, sup-

port staff, and physicians.  This experience emphasizes the true charac-

ter of all care givers and their willingness to “go the extra mile”.   As I wrote the article referenced in this link, three questions were on 

my mind: 

 

• Do I truly understand the VALUE of healthcare in society? 

• Have I WORKED AS EFFECTIVELY as I can to provide planning direction, guidance and management support to my clients? 

• Can I make a DIFFERENCE as both a consumer of healthcare and a citizen in our community? 

 

I believe the answers are YES, but there is so much more we can do.  I’m so proud to be in this healthcare business, working with all 

kinds of providers from around the world, making friends, providing vision and planning value, and being a volunteer in one of the 

most important areas of service in society.  ACHE is a very important organization, and ACHEMT has been a role model for the most 

effective response to our world of virtual and personal communications.  Well done, healthcare providers and people who share, vol-

unteer their time, and show up every day to make healthcare one of our greatest gifts!  Thank you. 
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QUOVANT 

 

Establishing and communicating outside counsel billing guidelines is foundational 

to maintaining compliance and controlling costs during this uncertain time. These 

guidelines hold all parties accountable to the same set of standards related to 

billing, matter management and corporate policies. This informative new white 

paper from Quovant outlines what comes after your guidelines have been set and 

the legal bill review process commences, including the level of direct and indirect 

savings that you and your organization can achieve.  

 

ADKISSON SEARCH CONSULTANTS 

 

Welcome to our newest sponsor! Click here to learn more about what services Adkisson can offer potential clients. 

Upcoming Webinars from ACHE on Diversity and Career Resources 

 
• Misinformation about COVID-19 has sparked an increase in racist attacks 

and discrimination against many groups such as Asian Americans. Yet cultur-

al norms, such as enduring hardship and avoiding trouble, may limit openly 

addressing these issues, taking a toll on personal and professional well-

being.  Join the Asian Healthcare Leaders Forum for its next free webinar “A 

COVID-19 Conversation: Countering Racial Bias as an Asian American 

Healthcare Leader—Or Ally” on September 24th, 11am–12pm CT. Earn 1 

ACHE Qualified Education credit for participating in this webinar.  

• The Role of an Executive Coach, September 24th, 11am–12pm CT. Join 

three executive coaches to discuss the benefits of working with an executive 

coach, how coaching differs from mentoring and how coaches can help you 

use your own creativity to develop individualized solutions to reach the best 

version of yourself.  

• The “New” Networking Model: Intentional, Strategic and Informational, October 14th, 12–1pm CT. Two seasoned executive 

coaches will explore the “new” networking model created by the COVID-19 pandemic and how you can intentionally and strate-

gically build relationships to enhance your career goals.  

• Building Confidence and Defining Your Executive Presence, November 18th, 12–1pm CT. Discuss this ongoing development 

opportunity with two expert coaches to identify the specific competencies, skills and expertise leaders should consider when 

thinking about their executive presence.  

Exam Authorized and Recertification Extensions 

Any individual who is currently Exam Authorized with an application expiration date occurring 

in 2020 are extended through December 31, 2020 to take and pass the Board of Governors 

Exam.  

FACHE® Recertification deadlines are extended for the 2019 and 2020 classes. Each recerti-

fication class must have met all of the requirements, submitted their application and paid the 

recertification fee by the new mandatory deadlines:  2019 Recertification Class Extension 

is December 31st, 2020; 2020 Recertification Class Extension is March 31st, 2021.  

A CEO Dialogue on Empowerment and Equity  

On July 21st, ACHE President/CEO Deborah J. Bowen, FACHE, CAE, was joined by two CEO panelists—Nancy H. Agee, president/CEO, 

Carilion Clinic, Roanoke, Va.; and Wright L. Lassiter III, president/CEO, Henry Ford Health System, Detroit, for a conversation about 

the role of leaders in advancing racial empowerment and working toward health equity. Listen and share the recording with your 

colleagues.  

https://www.quovant.com/wp-content/uploads/2020/09/LegalBill-Paper_Compliance_v4.pdf
https://www.quovant.com/wp-content/uploads/2020/09/LegalBill-Paper_Compliance_v4.pdf
https://achemt.org/ad-click.php?id=50&type=ex&source=web&fe=1
https://www.ache.org/learning-center/education-and-events/events/single-session-events/gtw092420?utm_source=real%20magnet&utm_medium=email&utm_term=andrew.frazer@owen.alumni.vanderbilt.edu&utm_content=DoPD%20%2D%20AHLF%20Webinar%20CORRECTION%20%281306%2D20
https://www.ache.org/learning-center/education-and-events/events/single-session-events/gtw092420?utm_source=real%20magnet&utm_medium=email&utm_term=andrew.frazer@owen.alumni.vanderbilt.edu&utm_content=DoPD%20%2D%20AHLF%20Webinar%20CORRECTION%20%281306%2D20
https://www.ache.org/learning-center/education-and-events/events/single-session-events/gtw092420?utm_source=real%20magnet&utm_medium=email&utm_term=andrew.frazer@owen.alumni.vanderbilt.edu&utm_content=DoPD%20%2D%20AHLF%20Webinar%20CORRECTION%20%281306%2D20
https://register.gotowebinar.com/register/8096533556444822797
https://register.gotowebinar.com/register/5383524898791477261
https://register.gotowebinar.com/register/1573042008409219342
https://www.ache.org/-/media/ache/about-ache/webinars-for-covid-19/20200721-1400-a-ceo-dialogue-on-empowerment-and-equity.mp4

