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Event Recap  

ACHEMT Annual Meeting: Listening to Employers Panel (10/16/2019) 

 

After some brief announcements from our President Anna Pannier, the annual chapter awards were presented by our Tennessee 

Regent Charlotte Burns. Specifically, our Service Award went to Laurie Babin, previously Vice President and our new President-Elect. 

Next, Trent Beach was recognized to be serving as Tennessee Regent beginning next year. The following committee chairs received 

Board Member Service Awards for their contributions during the 2019 year:  Jim Easter (Membership), Jordan Kendig (Programs), 

Cody Schmits (Career Advancement), Joanna Conley (At-Large Board Member). Finally, the President's Award was given to Vikram 

Bollu, who served as Communications Chair this year, for his leadership in advancing the chapter's website, marketing campaigns, 

social media presence, and other impactful areas.  

  

Vice-President Dan Ryan introduced the evening's opening 

speaker and moderator, Ted Cornelius, for the evening 

panel discussion, "Listening to Employers". Mr. Cornelius 

discussed Tennessee's national health ranking and cer-

tain issues affecting its residents, including adult and 

youth obesity and other chronic conditions. The connec-

tion between health and economic conditions is strong, 

and factors that contribute to poor health and premature 

death include housing, transportation, education, and 

employment. Mr. Cornelius challenged the audience to 

think of what they can do to make a difference and, as 

important, what they are not doing.  

  

Next, our speaker panel joined Mr. Cornelius and fielded his first question:  "From an employer perspective, what do you want po-

tential partners to be aware of in terms of your needs?" Fran Jones, Talent Development & Education at Bridgestone Americas Man-

ufacturing Group (BAMG), mentioned elder care options and on-site urgent care. These offerings can actually improve operations 

through personnel convenience and lower total healthcare costs paid. Beth Ratliff, Chief Operating Officer at Premise Health, com-

mented that health benefits are an important part of an employee's compensation package and can create happier employees who 

are more likely to stay. In addition, employees often don't know how to take advantage of their benefits packages which often have 

hidden value. Brent McDonald, SVP Employer Solutions & Strategy at Vanderbilt Office of Population Health, also discussed a new 

trend of a high-touch concierge model to help employees navigate their health benefits choices.  

  

The next question from Mr. Cornelius was: "How can health care organizations assist employers in population health manage-

ment?" Ms. Jones suggested that health care companies use the costs associated with poor employee health to influence conver-

sations with employers and emphasize the impact to shareholder value. From a small business perspective, Melia Leedy, VP Eco-

nomic Development at Nashville Area Chamber of Commerce, pointed out that, while having an on-site fitness center may not be 

feasible, implementing programs around healthy living habits have been promising. In response to, "Where have you seen innova-

tion in this space?", Mr. McDonald and Ms. Ratliff agreed that risk-sharing between both sides is an attractive aspect to clients. 

Other innovation areas include virtual care, price transparency, behavioral health, and pilot programs on genomics.  

  

The audience then asked several poignant questions to the panel such as, "What else could employers be doing to increase preven-

tive health services?" Mr. McDonald suggested a loyalty program with rewards for engagement in certain activities. When asked if 

employees have been observed to change their health behavior in response to financial incentives, the panel has seen this but is 

uncertain of its success and would recommend understanding employee motivations. Alternatively, competitions on health behav-

ior with small prizes (such as t-shirts) and winner recognition have shown positive results.  

  

"Given that studies have shown approximately 80% of health status is determined by lifestyle decisions and environmental factors, 

what is being done in this area?" Ms. Jones noted on-site fitness centers at some Bridgestone facilities but warned that much of the 

situation is a reflection of employees' geography. There is also a stigma around mental health that might deter patients from getting 

help, and Ms. Jones recommends offering a phone line for support. Ms. Ratliff also praised creating a culture of wellness, led by the 

employer's executive team. Healthy food choices at on-site cafeterias, standing meetings, and breaks to take walks are all recom-

mended components of a workplace environment promoting healthy living.  

Access Complimentary Resources for the BOG Exam 

ACHE offers complimentary resources for Members beginning the journey toward board certification and the FACHE® credential. The Board 

of Governors Exam Outline is the blueprint for the BOG Exam. Every question on the Exam is associated with one of the knowledge or skill 

statements found in this outline. The Reference Manual includes a list of recommended readings, test-taker comments and study tips. Ad-

ditional resources include a 230-question practice exam and answer key. FACHE overview webinars provide a general look at the advance-

ment process. The webinars cover the requirements, application process, BOG Exam, study resources and maintenance requirements.  

https://www.ache.org/fache/the-board-of-governors-exam/board-of-governors-exam-outline
https://www.ache.org/fache/the-board-of-governors-exam/board-of-governors-exam-outline
https://www.ache.org/-/media/ache/fache/bogexamreferencemanual.pdf
https://www.ache.org/-/media/ache/fache/bogexamreferencemanual_practiceexam.pdf
https://www.ache.org/-/media/ache/fache/bogexamreferencemanual_answerkey.pdf
https://www.ache.org/fache/why-fache/fache-overview-webinar

